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(c) 2003 ProQuest Inf o&Learning 
File 9:Business & Industry(R) Jul/ 1994-2003/ Jan 09 

(c) 2003 Resp. DB Svcs . 
File 624 :McGraw-Hill Publications 1985-2003/ Jan 10 

(c) 2003 McGraw-Hill Co. Inc 
File 621:Gale Group New Prod.Annou. (R) 1985-2003/ Jan 09 

(c) 2003 The Gale Group 
File 16:Gale Group PROMT (R) 1990-2003/ Jan 10 

(c) 2003 The Gale Group 
File 160:Gale Group PROMT(R) 1972-1989 

(c) 1999 The Gale Group 
File 148: Gale Group Trade & Industry DB 1976-2003/ Jan 09 

(c)2003 The Gale Group 
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22/S/l (Item 1 f rol^ile : 148) 

10487931 SUPPLIER NUMBER: 21168520 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

0PM told to focus more on ends , less on means . (Office of Personnel 
Management) (Government Activity) 

Sept 21, 1998 

WORD COUNT: 640 LINE COUNT: 00053 



32/6/2 (Item 2 from file: 148) 

03900038 SUPPLIER NUMBER: 06967948 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Second Annual Directory of Human Resources Services , Products and 
Suppliers, January 1989. (directory) 

Jan, 1989 

WORD COUNT: 155534 LINE COUNT: 14711 
?t32/3,k/l 

32/3, K/1 (Item 1 from file: 148) 

DIALOG (R) File 148: Gale Group Trade & Industry DB 
{c)2003 The Gale Group. All rts . reserv. 

10487931 SUPPLIER NUMBER: 21168520 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

OPM told to focus more on ends , less on means . (Office of Personnel 
Management) (Government Activity) 

Dorobek, Christopher J. 

Government Computer News, vl7, n31, p73(l) 
Sept 21, 1998 

ISSN: 0738-4300 LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 640 LINE COUNT: 00053 

TEXT: 

. , .OPM Director Janice R. Lachance called the report. Results Act: 
Observations on the Office of Personnel Management's Annual Performance 
Plan , unfair and criticized it for its negative tone. The GAO report is 
one among a . . . 

...them. Agencies filed their first performance plans in February as part 
of the fiscal 1999 budget . OPM can improve its plan by focusing more on 
what the agency will do rather than on how it will... 

...and information security. The plan also specifies the means for 
achieving the goals and includes performance indicators for measuring 
results, GAO said. The agency, however, needs to explain how it will handle 
non-mission. . . 

...related to OPM's mission," GAO said. One OPM performance goal is to 
create a plan for modernizing its central personnel data file (CPDF) . 
OPM wants to "use electronic media to collect and disseminate information 
widely and cost-effectively," OPM said. Although it called... 

...an IT architecture, an IT capital planning process and a systems 
development lifecycle methodology to train staff to improve the agency's 
software development processes. It is not clear in the plan, however, 
whether OPM will establish an... 

...said. OPM wants to spend about $2.6 million in fiscal 1999 developing a 
governmentwide electronic personnel record-keeping system to replace 
paper records. But the plan does not mention specific training or work 
force skills needed to achieve that goal, GAO said. In some cases, OPM... 



48/8/1 (Item 1 fro^Pile: 15) 

DIALOG(R) File 15: (c) 2003 ProQuest Inf o&Learning . All rts . reserv. 



02398030 117542172 

**USE FORMAT 9 FOR FULL TEXT** 
Network -based project planning and scheduling WORD COUNT: 5570 
1996 

DESCRIPTORS: Studies; Project management; Scheduling; Mathematical analysis 
Network storage 

CLASSIFICATION CODES: 5240 (CN=Software & systems); 2310 ( CN=Planning ) 
PRINT MEDIA ID: 19267 



48/8/2 (Item 2 from file: 15) 

DIALOG (R) File 15: (c) 2003 ProQuest Inf o&Learning . All rts. reserv. 

01691206 03-42196 

**USE FORMAT 9 FOR FULL TEXT** 
An expansive proposition WORD COUNT: 33912 LENGTH: 52 Pages 
Jul 1998 
COMPANY NAMES: 
SAP AG 

Oracle Corp ( DUNS : 08-995-8862 ) 
Baan Co 

J D Edwards & Co Inc ( DUNS : 08-634-9982 ) 

System Software Associates Inc ( DUNS : 07-339-84 14 TICKER: SSAX) 

DESCRIPTORS; Manycompanies ; Maintenance management; Enterprise resource 

planning; Software industry 
CLASSIFICATION CODES: 5130 ( CN=Maintenance ) ; 5240 (CN=Software & systems); 

8302 (CN=Software and computer services) 



48/8/3 (Item 3 from file: 15) 

DIALOG (R) File 15: (c) 2003 ProQuest Inf o&Learning . All rts. reserv. 

01613870 02-64859 

**USE FORMAT 9 FOR FULL TEXT** 
Financial theory and practice in the application of TQM: The case of IBM 
Rochester WORD COUNT: 5845 LENGTH: 17 Pages 
Spring 1998 
COMPANY NAMES: 

IBM Corp (DUNS: 00-136-8083 TICKER: IBM) 
GEOGRAPHIC NAMES: US 

DESCRIPTORS: Studies; Total quality; Coirputer industry; Financial 
management; Theory; Financial executives; Models 

CLASSIFICATION CODES: 9190 (CN=United States); 9130 

(CN=Experimental/Theoretical) ; 8651 (CN=Computer industry); 5320 
(CN=Quality control); 3100 (CN=Capital & debt management); 2130 
( CN=Executives ) 



48/8/4 (Item 4 from file: 15) 

DIALOG(R) File 15: (c) 2003 ProQuest Inf o&Learning . All rts. reserv. 

01245590 98-94985 

**USE FORMAT 9 FOR FULL TEXT** 
Need to network ? Professional organizations serve every facet of the 
benefits industry WORD COUNT: 1864 LENGTH: 5 Pages 
Jun 1996 
COMPANY NAMES: 

American Academy of Actuaries ( DUNS : 08-365-4442 ) 
Employee Benefit Research Institute 
American Society of Pension Actuaries 
Self-Insurance Institute of America 



Washington Business Gro on Health 
GEOGRAPHIC NAMES: US 

DESCRIPTORS: Employee benefits; Associations; Manycompanies ; Member 
services 

CLASSIFICATION CODES: 9540 (CN^Nonprof it institutions); 9190 (CN=United 
States); 6400 (CN=Employee benefits & compensation) 



48/8/5 (Item 5 from file: 15) 

DIALOG (R) File 15: (c) 2003 ProQuest Inf o&Learning . All rts . reserv. 

00743613 93-92834 

**USE FORMAT 9 FOR FULL TEXT"^* 
The usefulness of computer -based information to ptiblic managers 

WORD COUNT: 8802 LENGTH: 20 Pages 
Jun 1993 

GEOGRAPHIC NAMES: US 

DESCRIPTORS: Managers; Applications; Public officials; MIS; Polls & surveys 

; Correlation analysis 
CLASSIFICATION CODES: 2200 ( CN=Managerial skills); 5240 (CN=Software & 

systems); 9130 ( CN=Experimental/Theoretical ) ; 9190 (CN=United States) 



48/8/6 (Item 6 from file: 15) 

DIALOG(R) File 15: (c) 2003 ProQuest Inf o&Learning . All rts. reserv. 

00678611 93-27832 

**USE FORMAT 9 FOR FULL TEXT** 
Pension World's 1993 software product directory WORD COUNT: 16122 

LENGTH: 20 Pages 
Mar 1993 
COMPANY NAMES: 
Actech Inc 
Advent Software Inc 
Benefit Plan Systems Corp 
Buck Consultants Inc 

Business Administration Services Inc 
GEOGRAPHIC NAMES: US 

DESCRIPTORS: Manycompanies; Software packages; Employee benefits 
CLASSIFICATION CODES: 5240 (CN=Software & systems); 6400 (CN=Employee 

benefits & compensation); 9190 (CN=United States); 9000 (CN=Short 

Article) 



48/8/7 (Item 7 from file: 15) 

DIALOG{R) File 15: (c) 2003 ProQuest Inf o&Learning . All rts. reserv. 

00662660 93-11881 

**USE FORMAT 9 FOR FULL TEXT** 
The virtual corporation: An IT challenge WORD COUNT: 3003 LENGTH: 4 

Pages 
1992 

COMPANY NAMES: 
EC 

GEOGRAPHIC NAMES: Europe 

DESCRIPTORS: Information management; Technology; Development; Advantages; 

ISDN; EC single market; Strategic planning; Networks 
CLASSIFICATION CODES: 5200 (CN=Communi cations & information management); 

5250 (CN=Telecommunications systems); 9175 (CN=Western Europe); 2310 

(CN=Planning) 



48/8/8 (Item 8 from file: 15) 



DIALOG{R) File 15: (c) ProQuest Inf o&Learning . All rl^ reserv. 



00549816 91-24173 

**USE FORMAT 9 FOR FULL TEXT** 
Controlling R&D Spending WORD COUNT: 307 6" LENGTH: 5 Pages 
May 1991 

GEOGRAPHIC NAMES: US 

DESCRIPTORS: R&D; Software packages; Cost control; Accounting procedures 

Efficiency; Recommendations 
CLASSIFICATION CODES: 5400 (CN=Research & development); 4120 ( CN^Accountin 

policies & procedures); 5240 (CN=Software & systems); 9190 (CN=United 

States) 



48/8/9 (Item 1 from file: 621) 

DIALOG(R) File 621: (c) 2003 The Gale Group. All rts . reserv. 

01122324 Supplier Number: 40952496 (USE FORMAT 7 FOR FULLTEXT) 
ANDERSEN CONSULTING »S MAC-PAC FOR THE IBM AS/400 SOFTWARE OFFERS 
INTEGRATED SUPPORT TO IBM AS/400 USERS 

Sept 26, 1989 
Word Count: 978 
• PUBLISHER NAME: Various 
COMPANY NAMES: ^Andersen Consulting 
EVENT NAMES: *330 (Product information) 

GEOGRAPHIC NAMES: *1USA (United States ) ; 1U3IL (Illinois) 

PRODUCT NAMES: *7372410 (Business Applications Software) 

INDUSTRY NAMES: BUS (Business, General); BUSN (Any type of business) 

NAICS CODES: 51121 ( Software Publishers) 

TRADE NAMES: MAC-PAC 



48/8/10 (Item 1 from file: 16) 

DIALOG (R) File 16: (c) 2003 The Gale Group. All rts. reserv. 

06816168 Supplier Number: 57011217 (USE FORMAT 7 FOR FULLTEXT) 
WIN BIG WITH STRATEGIC 3PL RELATIONSHIPS. 

Oct, 1999 

Word Count: 2173 

PUBLISHER NAME: Penton Media, Inc. 

COMPANY NAMES: -^^Cortipaq Computer Corp.; Danka Office Imaging; Burnham 

Logistics; Customized Transportation Inc. 
EVENT NAMES: *220 (Strategy & planning); 380 (Strategic alliances) 
GEOGRAPHIC NAMES: *1USA (United States) 

PRODUCT NAMES: ^3573260 (Computer Printers); 3573000 (Computers & 
Peripherals) 

INDUSTRY NAMES: BUSN (Any type of business); TRAN (Transportation, 

Distribution and Purchasing) 
NAICS CODES: 334119 (Other Computer Peripheral Equipment Manufacturing 

); 334111 ( Electronic Computer Manufacturing) 
SPECIAL FEATURES: LOB; COMPANY 



48/8/11 (Item 2 from file: 16) 

DIALOG(R) File 16: (c) 2003 The Gale Group. All rts. reserv. 

04088560 Supplier Number: 45957469 (USE FORMAT 7 FOR FULLTEXT) 

Capacity planning boosts IS performance and budgets 

Nov 24, 1995 

Word Count: 1429 

PUBLISHER NAME: Boucher Communications, Inc. 
COMPANY NAMES: *BGS Systems Inc. 
EVENT NAMES: *330 (Product information) 
GEOGRAPHIC NAMES: *1USA (United States) 
PRODUCT NAMES: *7372540 (Desktop Utilities) 

INDUSTRY NAMES: BUSN (Any type of business); CMPT (Computers and Office 



Automation) 

NAICS CODES: 51121 ( Software Publishers) 
TICKER SYMBOLS: BGSS 
SPECIAL FEATURES: COMPANY 



48/8/12 (Item 1 from file: 148) 

DIALOG(R) File 148:(c)2003 The Gale Group. All rts . reserv. 

11805846 SUPPLIER NUMBER: 59474247 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Better budgets. (use of financial software by business enterprises) 

Feb, 2000 

WORD COUNT: 2856 LINE COUNT: 00241 

INDUSTRY CODES/NAMES: BANK Banking, Finance and Accounting; BUSN Any 

type of business 
DESCRIPTORS: Business budgets--Planning ; Software --Usage 
GEOGRAPHIC CODES/NAMES: lUSA United States 

PRODUCT/ INDUSTRY NAMES: 7372411 (General Accounting & Financial Software) 
NAICS CODES: 51121 Software Publishers 
FILE SEGMENT: LRI File 150 



48/8/13 (Item 2 from file: 148) 

DIALOG(R) File 148:(c)2003 The Gale Group. All rts. reserv. 

10462417 SUPPLIER NUMBER: 21134004 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

SAP America Public Sector Highlights New Customers; Newly Productive 
Customers at Sapphire '98. 

Sept 15, 1998 

WORD COUNT: 3684 LINE COUNT: 00344 

COMPANY NAMES: SAP America Public Sector Inc. — Contracts 
INDUSTRY C0DES/N7KMES: BUS Business, General; BUSN Any type of 
business 

DESCRIPTORS: Coirputer software industry — Contracts 
PRODUCT/ INDUSTRY NAMES: 7372514 (Debugging & Testing Software) 
SIC CODES: 7372 Prepackaged software 
FILE SEGMENT: NW File 64 9 



48/8/14 (Item 3 from file: 148) 

DIALOG(R) File 148:(c)2003 The Gale Group. All rts. reserv. 

09727032 SUPPLIER NUMBER: 19752240 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Oracle <R) Activity Management Gateway Integrates Oracle (R) Projects with 
External Systems 

Sep 15, 1997 

WORD COUNT: 1086 LINE COUNT: 00100 
COMPANY NAMES: Oracle Corp . --Product introduction 

INDUSTRY CODES/NAMES: BUS Business, General; BUSN Any type of 
business 

DESCRIPTORS: Computer software Indus try--Product introduction 
PRODUCT/INDUSTRY NAMES: 7372620 (Network Software) 
SIC CODES: 7372 Prepackaged software 
TICKER SYMBOLS: ORCL 
FILE SEGMENT: NW File 64 9 



48/8/15 (Item 4 from file: 148) 

DIALOG(R) File 148:(c)2003 The Gale Group. All rts. reserv. 

08147241 SUPPLIER NUMBER: 17367515 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

The latest intelligence. (On-Line Analytical Processing software ) 
August, 1995 

WORD COUNT: 2118 LINE COUNT: 00164 



SPECIAL FEATURES: illustration; photograph 

INDUSTRY CODES/NAMES: INTL Business, International 

DESCRIPTORS: Data base management systems — Coirputer programs; 

Information technology — Innovations 
PRODUCT/INDUSTRY NAMES: 7372203 (Database Mgmt Software Pkgs) 
SIC CODES: 7372 Prepackaged software 
FILE SEGMENT: MI File 47 



48/8/16 (Item 5 from file: 148) 

DIALOG (R) File 148:(c)2003 The Gale Group. All rts . reserv. 

07497825 SUPPLIER NUMBER: 15687393 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Solving the mystery of successfully iirplementing a computerized maintenance 
management system. 

August, 1994 

WORD COUNT: 2666 LINE COUNT: 00225 

SPECIAL FET^TURES: illustration; graph 

INDUSTRY CODES/NAMES: GOVT Government and Law 

DESCRIPTORS: Plant maintenance — Automation; Computer systems — Usage 
FILE SEGMENT: TI File 148 



48/8/17 (Item 6 from file: 148) 

DIALOG (R) File 148:(c)2003 The Gale Group. All rts. reserv. 

05834782 SUPPLIER NUMBER: 12118213 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

1992 software product directory. ( software for pension and employee 
benefits industries) (Exclusive Survey) (Directory) 

March, 1992 

WORD COUNT: 19838 LINE COUNT: 02020 
SPECIAL FEATURES: illustration; table 

INDUSTRY CODES/NAMES: INSR Insurance and Human Resources 
DESCRIPTORS: Software — Directories; Employee fringe benefits 

programs; Defined benefit pension plans-- Computer programs; 

software industry--Products^ 
SIC CODES: 7372 Prepackaged software 
FILE SEGMENT: TI File 148 



48/8/18 (Item 7 from file: 148) 

DIALOG(R) File 148:(c)2003 The Gale Group. All rts. reserv. 

05198623 SUPPLIER NUMBER: 10859835 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Computer equipment and software , (1991 U.S. Industrial Outlook) 

Annual, 1991 

WORD COUNT: 16703 LINE COUNT: 01392 

SPECIAL FEATURES: illustration; photograph; table; graph 
INDUSTRY CODES/NAMES: BUS Business, General 

DESCRIPTORS: Computer industry — Forecasts; Computer peripherals 
industry--Forecasts ; Computer software industry--Forecasts ; Economic 
indicators--Statis tics ; Industrial development--Forecas ts ; United States 
economic conditions--Analysis 

SIC CODES: 3571 Electronic computers; 3577 Computer peripheral 
equipment, not elsewhere classified; 7371 Computer programming services; 
7372 Prepackaged software 

FILE SEGMENT: TI File 148 



48/8/19 (Item 8 from file: 148) 

DIALOG(R) File 148:(c)2003 The Gale Group. All rts. reserv. 



~- Computer 
Coit^uter 



04876385 



SUPPLIER NUMBER: 09200326 



(USE FORMAT 7 OR 9 FOR FULL TEXT) 



Your SELECT statement i^l^ ^^^Ji^di 
s (eperformance or best () people or bestpeople or elearning or f J 



call 0 center 0 metrics) and accenture 
Items File 



3 9: Business & Industry (R) _Jul/l994 -2004/ Jan 08 

21 13: BAMP_2003/Dec W3 
25 15: ABl/lnform(R)_1971-2004/Jan 10 
144 16: Gale Group PROMT (R) _1990-2004/ Jan 12 
226 20: Dialog Global Reporter_1997-2004/ Jan 11 
6 47: Gale Group Magazine DB (TM) _1959-2004/Jan 02 
8 75: TGG Management Contents (R) _86 -2004/ Jan Wl 
Examined 50 files 

5 88: Gale Group Business A.R.T. S ._1976-2004/Jan 12 

2 101: Disclosure Database (R) _2004/ Jan Wl 

3 111: TGG Natl .Newspaper Index (SM) _1979-2004/ Jan 08 

2 122: Harvard Business Review_1971-2003/Dec 
Examined 100 files 

163 148: Gale Group Trade & Industry DB_1976-2004/ Jan 12 
Examined 150 files 

1 256 : Sof tBase :Reviews , Companies&Prods ._82 -2004/Dec 

5 262: CBCA Fulltext_1982 -2 004/ Jan 

1 267: Finance & Banking Newsletters_2004/ Jan 07 

8 275: Gale Group Computer DB (TM) _1983 -2 004/ Jan 12 
Examined 200 files 

1 349: PCT FULLTEXT_1979 -2002/UB=2003 1225 , UT=200312 18 
Examined 250 files 
Examined 300 files 

3 476: Financial Times Fulltext_1982 -2 004/ Jan 10 
1 477: Irish Times_1999-2004/ Jan 10 

5 484: Periodical Abs Plustext_1986-2004/Jan Wl 

4 485: Accounting & Tax DB_1971-2004/ Jan Wl 

1 505: Asian Co. Prof iles_2004/ Jan 
Examined 350 files 

28 545: Inves text (R) _1982 - 2 0 04/ Jan 11 

6 553: Wilson Bus. Abs. FullText_1982 -2003 /Nov 

2 554: TFSD J V & Alliances_1990 -2004/ Jan 12 

4 564: ICC Brit .Co.Ann.Rpts_1984-2003/Dec 21 

5 570: Gale Group MARS (R) _1984 -2 004/ Jan 12 
1 606: Africa News_1999-2004/ Jan 10 

4 608: KR/T Bus . News . _1992 - 2 004 / Jan 11 
Examined 400 files 

36 609: Bridge World Markets_2000 -2001/Oct 01 

164 610: Business Wire_1999 -2 004/ Jan 11 
18 613: PR Newswire_1999-2004/Jan 11 

20 619: Asia Intelligence Wire_1995-2004/ Jan 10 
1 620: EIU:Viewswire_2004/Jan 09 
131 621: Gale Group New Prod. Annou . (R) _1985-2004/Jan 12 
1 622: EIU Magazines_2 0 0 0 - 2 004 / Jan 09 
1 623: Business Week_1985-2004/ Jan 10 

1 624: McGraw-Hill Publications_1985-2004/ Jan 10 

2 629: EIU:BUS. Newsletters_2 004 / Jan Wl 
1 631: Boston Globe_1980-2004/Jan 09 

10 635: Business Dateline (R) _1985 -2004/ Jan 10 

9 636: Gale Group Newsletter DB (TM) _1987-2004/ Jan 12 
4 647: CMP Computer Fulltext_1988-2004/Dec W4 

130 649: Gale Group Newswire ASAP (TM) _2004/ Jan 02 

1 654: US Pat. Full. _1976-2004/Jan 08 
Examined 450 files 

2 710: Times/Sun. Times (London) _Jun 1988 -2004/ Jan 10 

3 727: Canadian Newspapers_1990-2004/ Jan 10 
2 728: Asia/Pac News_1994 -2004/ Jan Wl 

Examined 500 files 

1 756: Daily/Sunday Telegraph_2000-2004/ Jan 11 

4 761: Datamonitor Market Res ._1992 -2003/Dec 
1 767: Frost Sc Sullivan Market Eng_2004/Jan 

7 781: ProQuest Newsstand_1998 -2 004/ Jan 11 
Examined 550 files 
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^BwsRoom 
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32 
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64 
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146 
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57 files have one or more items; file list includes 555 files. 



Set Items DescripflRi 

51 1495 (EPERFORMANCE OR BEST () PEOPLE OR BESTPEOPLE OR ELEARNING OR 

CALL ( ) CENTER ( ) METRICS ) AND ACCENTURE 

52 538 RD (unique items) 

53 4 S2 AND PY< = 2000 ^CIAAC^ 

File 9:Business & Industry (R) Jul7T99^2 004/ Jan 08 

(c) 2004 Resp. DB Svcs . 
File 13:BAMP 2003/Dec W3 

(c) 2003 Resp. DB Svcs. 
File 15 :ABI/Inform(R) 1971 -2004/ Jan 10 

(c) 2004 ProQuest Inf o&Learning 
File 16:Gale Group PROMT (R) 1990 -2004/ Jan 12 

(c) 2 004 The Gale Group 
File 20:Dialog Global Reporter 1997-2004/Jan 11 

(c) 2004 The Dialog Corp. 
File 47:Gale Group Magazine DB(TM) 1959-2004/ Jan 02 

(c) 2004 The Gale group 
File 75:TGG Management Contents (R) 86-2004/Jan Wl 

(c) 2004 The Gale Group 
File 88:Gale Group Business A.R.T.S. 1976 -2004/ Jan 12 

(c) 2004 The Gale Group 
File 101 :Disclosure Database (R) 2004/Jan Wl 

(c) 2004 Thomson Financial 
File 111:TGG Natl .Newspaper Index (SM) 1979 -2004/ Jan 08 

(c) 2004 The Gale Group 
File 122:Harvard Business Review 1971-2003/Dec 

(c) 2003 Harvard Business Review 
File 148:Gale Group Trade & Industry DB 1976 -2004/ Jan 12 

(c)2004 The Gale Group 
File 256 : SoftBase : Reviews , Companies&Prods . 82-2004/Dec 

{c)2004 Info. Sources Inc 
File 262:CBCA Fulltext 1982 -2004/ Jan 

(c) 2004 Micromedia Ltd. 
File 267: Finance & Banking Newsletters 2004/ Jan 07 

(c) 2004 The Dialog Corp. 
File 275:Gale Group Computer DB(TM) 1983 -2004/ Jan 12 

(c) 2 0 04 The Gale Group 
File 349:PCT FULLTEXT 1979 -2002/UB=2 003 1225 , UT=2003 12 18 

(c) 2003 WIPO/Univentio 
File 476 :Financial Times Fulltext 1982 -2004/ Jan 10 

(c) 2004 Financial Times Ltd 
File 477: Irish Times 1999-2004/ Jan 10 

(c) 2004 Irish Times 
File 484 : Periodical Abs Plustext 1986-2004/Jan Wl 

(c) 2004 ProQuest 
File 485 :Accounting .& Tax DB 197 1-2004/ Jan Wl 

(c) 2004 ProQuest Inf o&Learning 
File 505:Asian Co. Profiles 2004/Jan 

(c) 2004 FBR Bus Info Svcs 
File 545 : Investext (R) 1982 -2 004/ Jan 11 

(c) 2004 Thomson Financial Networks 
File 553:Wilson Bus. Abs. FullText 1982 -2003/Nov 

(c) 2003 The HW Wilson Co 
File 554:TFSD J V & Alliances 1990-2004/ Jan 12 

(c) 2004 Thomson Fin Sec Data 
File 564:ICC Brit . Co . Ann . Rpts 1984 -2003/Dec 21 

(c) 2003 ICC Online Inform. Group 
File 570:Gale Group MARS (R) 1984 -2004/ Jan 12 

(c) 2004 The Gale Group 
File 606: Africa News 1999-2004/ Jan 10 

(c) 2004 Africa News Service Via Comtex 
File 608:KR/T Bus. News. 1992 -2004/ Jan 11 

(c)2004 Knight Ridder/Tribune Bus News 
File 609:Bridge World Markets 2000-2001/Oct 01 

(c) 2001 Bridge 
File 610:Business Wire 1999-2004/ Jan 11 

(c) 2004 Business Wire. 
File 613 :PR Newswire 1999-2004/ Jan 11 

(c) 2004 PR Newswire Association Inc 



File 619:Asia Intel ligeill^ Wire 1995-2004/ Jan 10 

(c) 2004 Fin. Times Ltd 
File 620 :EIU: Viewswire 2004/Jan 09 

(c) 2004 Economist Intelligence Unit 
File 621:Gale Group New Prod.Annou. (R) 1985-2004/ Jan 12 

(c) 2004 The Gale Group 
File 622:EIU Magazines 2000 -2004/ Jan 09 

(c) 2004 EIU Magazines 
File 623:Business Week 1985 -2 004/ Jan 10 

(c) 2004 The McGraw-Hill Companies Inc 
File 624 :McGraw-Hill Publications 1985 -2004/ Jan 10 

(c) 2004 McGraw-Hill Co. Inc 
File 629:EIU:BUS. Newsletters 2004/Jan Wl 

(c) 2004 Economist Intelligence Unit 
File 631:Boston Globe 1980 -2004/ Jan 09 

(c) 2004 Boston Globe 
File 635:Business Dateline (R) 1985-2004/ Jan 10 

(c) 2004 ProQuest Inf o&Learning 
File 636:Gale Group Newsletter DB (TM) 1987 -2004/ Jan 12 

(c) 2004 The Gale Group 
File 647:CMP Computer Fulltext 1988 -2004/Dec W4 

(c) 2004 CMP Media, LLC 
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NEW YORK-- (BUSINESS WIRE) --Dec. 18, 2000 

Tools and Processes Aimed at Empowering Workers, 
Improve Product ivi ty 

PERFORM Inc. and Andersen Consulting today announced a global 
alliance to deliver Web-enabled human performance, organizational planning 
and career management solutions. PERFORM Inc., a leading application 
service provider (ASP) specializing in human performance management, and 
Andersen Consulting, a leading global management and technology 
consultancy, which will be renamed Accenture on 01/01/01, will co-market 
tools and processes that solve a variety of human performance and workforce 
development issues. 

Through its Human Performance practice, Andersen Consulting delivers 
customized performance management solutions to clients in diverse 
industries. Together, Andersen Consulting and PERFORM Inc. will provide a 
suite of solutions that enable companies to gather, organize and assess 
appraisal, feedback and goal information from employees at their desktops. 
These metrics will also enable businesses to develop world-class human 
resources operations, manage large-scale workforce transformations, promote 
individual career development and enhance performance throughout their 
extended enterprises. Andersen Consulting and PERFORM Inc. are also 
combining their intellectual capital to create new releases of the tool 
suite, expected for early 2001. 

"PERFORM Inc.'s technology ushers in a new era for the discipline of 
managing people, and our firm is excited about the tremendous value it will 
help us bring to our clients," said Garth R. Andrus , partner, Andersen 
Consulting. "This alliance will help us advance an Internet -based 
Performance Management model that we view as vital to empowering employees, 
helping them manage their careers and thereby enabling their enterprises to 
achieve real productivity gains and financial success in the new economy." 

The combination of PERFORM Inc.'s innovative platform of adaptable 
Web-based tools and Andersen Consulting 's Human Performance capabilities, 
will help clients integrate their human performance initiatives with Web 
technologies to deliver powerful workforce development applications 
directly to the corporate desktop. 

Studies have shown that companies using effective performance 
management techniques realize considerable increases in sales and income 
per employee --as well as in total shareholder return. According to recent 
industry research, firms with the most effective human resource management 
systems exhibited dramatically higher performance: employee turnover was 
close to half, sales per employee were four times as great, and the ratio 
of firm market value to the book value of assets --a key indicator of 
management quality, as it indicates the extent to which management has ■ 
increased shareholder's initial investment -- was more than three times as 
large in high performing companies. (Becker, Huselid and Ulrich, The HR 
Scorecard: Linking People Strategy and Performance, Harvard Business School 
Press, forthcoming) . 

"It's no secret that people are the key to organizational 
excellence, and we've made it our mission to unleash the power of the 
Internet to promote better, more creative and more productive human 
resources management," said Tony Rich, CEO of PERFORM Inc. "Companies of 
all shapes and sizes are looking for new and dynamic ways to meet the 
challenges of talent management that include identifying and retaining top 
talent, developing leaders and harnessing the power of the workforce to 
deliver against increasingly demanding organizational objectives. With its 
world-class client relationships across the spectrum of global enterprises. 



Andersen Consulting wil]^Se a powerful partner in deliver^^ our solutions 
to the world . " 

About PERFORM Inc . 

PERFORM Inc. is the market leader in developing and implementing an 
innovative new platform of Web-based solutions for performance and career 
management. With more than fours years of web delivery experience, PERFORM 
Inc. is focused on delivering premier human performance management 
solutions that leverage the hassle-free Application Service Provider model. 
PERFORM Inc.'s clients include Fortune 500 companies in such industries as 
telecommunications, high tech, transportation, government, financial 
services and professional services. PERFORM Inc. currently has 60 employees 
and is headquartered in New York. More information on PERFORM Inc. can be 
obtained at its Web site, http://www.PERFORM.com. 

About Andersen Consulting 

Andersen Consulting 's Human Performance practice exists to help its 
clients around the globe address their most critical people issues through 
new approaches in the integrated areas of Human Resources, eLearning , 
Knowledge Management and Performance Management. 

On January 1, 2001, Andersen Consulting, the $8.9 billion global 
management and technology consulting organization, will change its name to 
Accenture (pronounced: ak-SEN-chure , as in "accent" + "future") . The firm 
is reinventing itself to become the market maker, architect and builder of 
the new economy, bringing innovations to improve the way the world works 
and lives. More than 70,000 people in 46 countries deliver a wide range of 
specialized capabilities and solutions to clients across all industries. 
Under its network of business strategy, the firm meets a full range of 
client needs consulting, technology, outsourcing, alliances and venture 
capital. Andersen Consulting 's home page address is http://www.ac.com. 
Renamed. Redifined. Reborn. 01/01/01. 
COPYRIGHT 2000 Business Wire 
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NEW YORK & SANTA CLARA, Calif (BUSINESS WIRE) --Dec. 13, 2000 

Andersen Consulting and Yahoo! Inc. (Nasdaq: YHOO) today announced 
an alliance to deliver customized corporate portal solutions leveraging 
Yahoo! 's enterprise information portal. Corporate Yahoo! (TM). Based on the 
widely-used My Yahoo! (R) (http//my .yahoo. com) interface, Corporate Yahoo! 
enables companies to integrate proprietary corporate content and 
applications with Yahoo !' s personalized Internet content and services 
securely behind existing firewalls. 

Through its Human Performance practice, Andersen Consulting, to be 
renamed Accenture on 01.01.01, delivers customized knowledge management 
solutions to clients in virtually every industry. This new alliance will 
help Andersen Consulting to offer Corporate Yahoo! as a component of select 
knowledge management solutions to clients that want to meet the information 
needs and enhance the capabilities of their employees in the digital 
economy. 

Corporate Yahoo! enterprise solutions deployed under the alliance 
will help large-scale organizations and start-ups alike accelerate their 
ability to respond to customer and business needs by giving their employees 
instant access to tailored knowledge and information from both internal and 
external sources. The alliance will enhance Andersen Consulting 's ability 
to deliver portal integration delivery services and help Yahoo! expand its 
enterprise services and accelerate installation and deployment for its 
customers . 

"Because information is the key to success in the global 
marketplace, companies are eager to enhance collaboration and communication 
within their organizations," said Stephen D. Tibbs , partner at Andersen 
Consulting. "By teaming with Yahoo!, we can offer our clients access to 
thousands of content providers and personalization services, which, in 
turn, will enable their employees to be more productive by giving them the 
best access to customized information. " 

"To succeed in this global economy, corporations need to apply 
knowledge in new and powerful ways to get to market quickly. We are 
delighted to team with Andersen Consulting to help corporations do just 
that," said Jeff Mallett, president and chief operating officer of Yahoo!. 
"Additionally, this agreement helps us accelerate installation and 
deployment of the Corporate Yahoo! solution that has been so well accepted 
by our enterprise customers." 

Prior Experience Delivering Portal Solutions 

Earlier this year, Andersen Consulting and Yahoo! announced a 
contract with the North Carolina state government, in conjunction with 
BellSouth, to develop NC ® Your Service (http://www.ncgov.com), a site that 
offers a common entry point to three separate portals: one for businesses, 
one for state employees, and one for citizens. Using the Corporate Yahoo! 
platform and the business integration services of Andersen Consulting, 
North Carolina was able to quickly integrate its government content and 
services with Yahoo! 's Internet content and services to provide citizens 
with access to motor vehicle registration renewal and state fair tickets as 
well as Yahoo! 's local weather, mail and calendar services. NC ® Your 
Service received Government Technology magazine's 2000 "Best of the Web" 
award signifying excellence in Internet-based initiatives among state 
governments nationwide. 

About Yahoo ! 

Yahoo! Inc. is a global Internet communications, commerce and media 
company that offers a comprehensive branded network of services to more 
than 166 million individuals each month worldwide. As the first online 



navigational guide to tlS^eb, www.yahoo.com is the leadi^^guide in terms 
of traffic, advertising, household and business user reach, and is one of 
the most recognized brands associated with the Internet. The* company also 
provides online business services designed to enhance the Web presence of 
Yahoo! 's clients, including audio and video streaming, store hosting and 
management, and Web site tools and services. The company's global Web 
network includes 24 World properties. Yahoo! has offices in Europe, the 
Asia Pacific, Latin America, Canada and the United States, and is 
headquartered in Santa Clara, Calif. 
About Andersen Consulting 

On January 1, 2001, Andersen Consulting, the $8.9 billion global 
management and technology consulting organization, will change its name to 
Accenture (pronounced: ak-SEN-chure , similar to "adventure" and stressing 
"accent" + "future"). The firm is reinventing itself to become the market 
maker, architect and builder of the new economy, bringing innovations to 
improve the way the world works and lives. More than 65,000 people in 48 
countries deliver a wide range of specialized capabilities and solutions to 
clients across all industries. Under its strategy, the firm is building a 
network of businesses to meet the full range of client needs -- consulting, 
technology, outsourcing, alliances and venture capital. Andersen 
Consulting 's home page address is www.ac.com. 

Andersen Consulting 's Human Performance practice -- the largest of 
its kind in the world helps its clients address their most critical 
people issues through new approaches in the integrated areas of Human 
Resources, eLearning , Knowledge Management and Performance Management. 

Yahoo!, Corporate Yahoo!, MyYahoo!, and the Yahoo! logo are 

trademarks and/or registered trademarks of Yahoo! Inc. 

All other names are trademarks and/or 

registered trademarks of their respective owners. 
COPYRIGHT 2000 Business Wire 
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Network -based project planning and scheduling 

TEXT: Homayoun Khamooshi: Senior Lecturer, Faculty of Management and 
•Business, Nene College of Higher Education , Northampton, UK 



Introduction 



Since the development of network-based project management or so called PERT 



... is there a high probability of producing good schedules at a number of 
varied conditions? 

Measures of performance for comparing schedules 
Usually the proposed procedure is to use project duration as a measure... 

. . . new schedule might be dramatically different from the previous one, 
requiring reorganization of the project workforce , schedule, plan , etc. 
So clearly there is a need for more flexible schedules. To think more 
practically .. .planners as a yardstick in deciding on selecting or rejecting 
a schedule or as a measure of performance of priority rules, is 
flexibility. Haralakis[5] in his paper proposed a ratio which is... 



. . . activity could be^Bfelayed without changing the^Ptarting point of 
dependent activities. Therefore a new measure of performance of a 
scheduling policy is introduced and named "remaining free float ratio" or 
"free float... In this research a comparative study of different heuristic 
rules is carried out while the measure of performance or efficiency of 
a schedule has not only been project duration or project delay, but... 

. . . large number of real life projects were collected through the "applied 
project planning and scheduling courses " conducted by the author in a 
variety of industries. So these networks are the ones... based on the best 
results produced by DPSM through a search technique. 

The analysis of measures of performance for application of DPSM to the 
real world projects shows that generally DPSM is more. . .based Management 
Systems, John Wiley and Sons, New York, NY, 1967. 

9. Armey, L.R., Budget Planning and Control System, Pitman, London, 
1979 

10. Austin A.D. and Neale R.H., Managing... 
. . .York, NY, 1962. 

35. Shamshiri, K, and Hoseinzadeh, M. , "A theoretical and practical project 
management course Shiraz Refinery, NIOC, Iran, 1984. 

36. Smith, A.W., "A system view of project management... 
...DESCRIPTORS: Network storage 
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...TEXT: 2 Oracle Corp. 

Applications spark continuous improvement 

A lot of people might be surprised to learn that application sales 
currently represent the fastest-growing portion of Oracle Corp.'s business. 
That... then evaluate how they want to deal with system issues over the long 
term. " 

Of course , J.D. Edwards hopes some of these evaluations result in the 
purchase of OneWorld, a... and chemicals. Movex has more than 60 modules 
handling everything from inventory control and production planning , to 
distribution, financials, human resources , and decision support. 
"Movex is not only very broad, but it provides deep functions for... come in 
to the process early to handle everything from application decision-making 
to installation, training , database support, upgrades, and even help desk 
and after sales ...The background we've come from-where unstable economies 
have been rather a matter of course -differentiates us in the ability to 
deal with rapid change," says Rhett Thompson, CEO of... support and 
strengthen our successes." 38 Datastream Systems 

Asset management for all manufacturers 

Over the course of the past year, Datastream Systems, a Greenville, 
S.C. -based supplier of computerized maintenance... 



...of a European sales force that understands the market and manufacturers' 
requirements," Millwood says. "Of course , the other big advantage is that 
we gained a high-end system, which we are... the configurator, manufacturers 
can quickly produce accurate proposal documents, as well as cost estimates 
and budget plans . A Web-based configurator has been released for remote 
salespeople and field technicians, and the. . .a relative newcomer to the 
manufacturing ERP market. While it was known in the higher- education / 
government, telecommunications, and utilities markets, SCT didn't enter the 
manufacturing ERP market until after... are moving feverishly to get out 
packages on the NT platform, HarrisData has stayed the course exclusively 
with the IBM AS/400 mid-sized computer, lately reconfigured as a 
client/server... sending salespeople all over the country," he says. "The 
result is that our prospects conveniently learn about the system, and we 
have greater resources to devote to development, support, and service. . . 
alliance, Telesis will continue to be responsible for implementation until 
the new channel has been trained in its products and methodology. Other 
Telesis plans and policies will remain essentially the same... and 
attendance, and coil management for tracking coil usage. No money changed 
hands except for training , because all upgrades and new modules are 
"free" if the customer has a maintenance agreement ... release control-that ' s 
all our fully integrated, .no bolt-ons . . We do our own training , 
installations, maintenance, hotlines. That's what most of the Tier Is are 
looking for . " 

In. . . 

. . . TRANS4M Lite-a turnkey hardware/software system with on-line technical 
support and a predefined education /consulting package. Indeed, CMI , with 
a strong Tier 1 position, stands to benefit from a ... should know how 
actions will affect their bottom line." 

Walker's Horizon analytic applications suite measures performance by 
blending financial and operational data from numerous sources for 
value-added analysis, planning, and... 

...DESCRIPTORS: Software industry 
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The usefulness of computer -based information to public managers 

...TEXT: is now considerably higher, particularly in tracking the status of 
financial and human resources and measuring performance . Thus, our 
expectation is that most managers find CBI useful in some cases, with some 
. . . size, a specific set of department heads was surveyed, selected from 
particular government departments: finance, budget , police, library, 
planning , personnel , fire, public works, public health, public welfare, 
assessment, traffic, utilities, treasury, central garage, parks and... role 
for staff professionals is not that of information brokers but of mentors, 
who help train their managers to be active users of computing. This 
prescription for managers is supported by... 

...are so extensive that they seldom, if ever, can create regular blocks of 
time to learn major new computing skills that might have eventual payoffs 
or, even they did, to sustain ... Computing Surveys, and Telecommunications 
Policy, among other journals. He is currently conducting research on IS 
performance measurement / advanced integrated manufacturing environments 
in U.S. companies, and the globalization of IT production and... 
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. . .ABSTRACT: they have placed emphasis on the technology itself rather than 
on the information. Managers must learn to understand how to exploit IT. 
Integrated Services Digital Network (ISDN), which turns an ordinary... 
...TEXT: more open sharing of corporate values. 

(4) Organizations will need to pay considerable attention to education , 
training and work design. The rate at which managers and workers can 
learn new skills will determine the rate at which an organization can 

respond to change. 

POTENTIAL. . . The group is now obtaining about 20 per cent of its strategic 
information from external measures , including competitor performance . 
This has enabled directors to focus on key issues in such a way that both 

... a resource of equal importance to personnel or finance is not 
recognized. Many companies produce budgets and business plans , some 
also produce manpower development plans , but there are very few which 
produce IT plans. Even those which do are often... 

. . . the corporation through IT connectivity, they will need to put into 
place managers who are trained to envisage the organization from a new 
perspective . 

REFERENCES 

1. Kehoe, L., "Continent of Opportunity... 
...August 1985, pp. 149-60. 

4. Galliers, R.D., "Pinstripes at the Terminals", Times Higher Education 
Supplement, 29 June 1990, p. 26. 

5. OECD, New Telecommunications Services--Videotext Development Strategies, 
Information . . . 
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ANDERSEN CONSULTING ' S MAC-PAC FOR THE IBM AS/400 SOFTWARE OFFERS 
INTEGRATED SUPPORT TO IBM AS/400 USERS 

can increase work force productivity and 



keep production ru^^ng smoothly by scheduling resoHPes and 
measuring labor efficiency. 



o Capacity Planning — helps detect bottlenecks, and offers 
alternative methods for resolving them. 

o Product Costing -- helps develop... 

...information in a 

clear and flexible format. Accounting and reporting structures can 
simultaneously control many budgets and fiscal Years and measure 
planned vs. actual performance for each company unit. 

o Just in-Time -- offers the planning and control tools to. . , 

...the services necessary to 

integrate complex business systems. The worldwide practice has 
16,000 highly trained professionals. 

In addition to information technology services. The Arthur Andersen 
Worldwide Organization provides professional services in accounting 
and audit, tax and professional education to 
NAICS CODES: 51121- ( Software Publishers) 
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Better budgets. (use of financial software by business enterprises) 

... their initial return on investment within a few years, thanks to 

better decision making, reduced planning cycles, a more motivated, 
collaborative workforce and a sharper competitive edge," says Lawrence 
Serven, a principal at the Buttonwood Group, a... 

...He estimates that a quarter of the Fortune 1000 are currently starting 
on such a course . 

THE LONG VIEW WAS NEARSIGHTED 

In large part, the effort is based on a simple... the EAS system. This 
two-way functionality finally gives Fujitsu financial managers the ability 
to measure real performance . Says Parker, "We used to predict something 
but had no capability to measure it. For... 

...the Pillar program, which advised the company to hold back on hiring and 
other capital plans during the period. Fujitsu's budget was then 
changed to accommodate this. 

Gattenio's experience jibes, and she says, "For example ... revealed 
that only 58% of companies link bonuses, merit pay increases and profit 
sharing to measuraible performance of strategic and tactical plans. 
That's a mistake, Axsom says. "If you want employees... 

... Fujitsu *s system of linking roughly 40% of managers' compensation to 
successful execution of departmental plans and budgets motivates them. 
The compensation link can be very narrowly defined. For example, if the 
objective. . . 

...users' ERP and EAS systems. 

While all these software tools offer a better way to plan and 
budget , what they are becoming is far more important--the foundation for 
the business infrastructure of... 



...so exhausted they give up. 

* WHILE ALL THESE SOFTWARE tools offer a better way to - plan and 
budget , what they are becoming is far more important-the foundation for 
the business infrastructure of. . . 
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. . . reporting. 

Yale University has plans to capitalize on the Oracle AMG for its 
Financial and Human Resource Modernization Project plans . The Yale 
Project involves the implementation of the following Oracle Applications: 
Oracle Projects, Oracle Human... 

...integrate with: 

* Project Planning and Scheduling Systems - Oracle users can create, 
delete, or update projects, budgets , and resource lists with project 
planning and scheduling systems, and share this information with Oracle 
Projects. Also, users can collect actual... 

. . .Oracle Projects and send this information to the project management 
system for analysis. In addition, performance measurements , such as 
percent complete and earned value, can be calculated or entered in the 
external . . . 

...7 billion, the company offers its database, tools and application 
products, along with related consulting, education and support services, 
in more than 140 countries around the world. 
For more information about... 
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The latest intelligence. (On-Line Analytical Processing software ) 
... are vulnerable to attack from rivals. In the public sector, OLAP is 

being used for manpower and budget planning and to measure the 
effectiveness of products and services. 

For companies in the consumer market... 

...Sony Broadcast & Professional (UK) which has implemented an OLAP system 
to improve the forecasting and measurement of business performance . 



^ Previously, almost all^PPnagement reports were being co^J^ed from data 
copied and re-keyed from... did a rough prototype and he began to get really 
excited,' says Wright. 'Now I train users and they can't believe it is 
possible to have such a leap forward. . . 
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...future of equipment failure has already been predispo.sed . In the 
absence of equipment history and planned maintenance activities, all 
budget resources are simply fuel to perpetuate reactive maintenance. 
Maintenance must become accountable for the preparation. . . 
... to create a new and proactive maintenance program. Define what 

successful implementation means for all personnel and design the 
implementation plan to assist in achieving these objectives. With these 
goals in mind, people focus on the ... requests , and all other activities 
related to supporting the operation. 

The time it takes to learn to follow practices and procedures is 
dramatically shorter than trying to utilize a system in multiple ways. 
Figure 1 indicates understanding practices and procedures is much faster 
than learning new techniques. It is important that newly established 
practices are consistently followed to ensure their ... Measure and Monitor 
Your Success, It is essential to establish maintenance goals and monitor 
maintenance performance . These measurements should not be used to 
evaluate individual performance, only organizational performance. When data 
are used. . . 

...it is clear the maintenance planner was in error, then the review serves 
as a learning tool. If the maintenance worker is in error, perhaps 
additional training should be provided. In either case, consistency in 
evaluating indicators shows management's commitment to... 

...new effective maintenance procedures accelerates the implementation 
process. Evaluating maintenance indicators keeps the organization on 
course and improves maintenance productivity by focusing on the system, 
not individuals . 

Clearly, in today's... 
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Meeting a competitive challenge: upgrading computer resources at Grumman 
Data Systems. (Corporate Information System-Business Operation Support 
System) 

business operations through CIS/BOSS by integrating, and 
distributing on-line, data relating to management, planning , budgeting, 
purchasing, personnel , bids and proposals, contract administration, and 
accounting . 

The CIS/BOSS network, which has 400 users... 

...of the centralized database contains information from three core 
business operations departments: Contracts, Procurement, and Planning , 
Control and Budgets (PC&B) . 

The database also includes information from Personnel, Facilities, 
Accounting, and several other departments ... The application subsystems 
include : 

1. Project summaries based on data from all connected departments. 

2. Planning , control and budget data. 

3. Budget vs. actual cost comparisons on projects. 

4. Facilities (plants, square footage, leases and cost/sq. ft.; 
employee demographics. 

5. Skills inventory (skills, education , employment) . . 

6. Marketing opportunities status, including key dates for RFPs, 
proposals, awards, total dollar values... 

...weekly time card changes. 

Additional subsystems being added to CIS/BOSS include project 
analysis, integrated performance measurement , and estimating and 
pricing. "This is an open system," points out Joe Stalk, Assistant to... 

...use of bidding data in CIS/BOSS. 

To put CIS/BOSS into full operation, individualized training was 
provided for executives, and computer-based training was supplied to all 
other users. A User Manual was issued containing the functional information 

DESCRIPTORS: Computer . systems integrators... 
. . . Computer programs ... 
. . . Coitputer industry. . . 
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12944418 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

(CNW) SITEL Partners With eForce to Deliver a Multi-Year eCRM Contract; 
Innovative Multi -Utility Program for Ontario Hydro Energy 

September 21, 2000 
WORD COUNT: 841 

COMPANY NAMES: Mosaic Group Inc 

DESCRIPTORS: New Products & Services; . Marketing; Company News; 

Contracts & New Orders 
COUNTRY NAMES/CODES: United States of America (US) ; Canada (CA) 
REGIONS: Americas; North America; Pacific Rim 
PROVINCE/STATE: Ontario 

SIC CODES/DESCRIPTIONS: 4911 (Electric Services); 7372 (Prepackaged 
Software) 

NAICS CODES/DESCRIPTIONS: 2211 (Electric Power Generation Transmission & 
Distribution); 51121 (Software Publishers) 

35/8/21 (Item 21 from file: 613) 

DIALOG (R) File 613: (c) 2003 PR Newswire Association Inc. All rts. reserv. 

00357251 20000619DCM077 (USE FORMAT 7 FOR FULLTEXT) 

Bush Turns Blind Eye to Poverty in Texas; Democratic Leaders Criticize Bush 
for Ignoring The Colonias 

Monday, June 19, 2000 17:00 EDT 
WORD COUNT: 595 

COMPANY NAMES: Democratic National Committee; SAN ANTONIO EXPRESS NEWS; 

DALLAS MORNING NEWS 
GEOGRAPHIC NAMES: TEXAS; USA; AMERICAS; NORTH AMERICA 

INDUSTRY NAMES: GOVERNMENT; POLITICAL AND PUBLIC AFFAIRS; LEGISLATION; 
POLITICAL PARTIES 

EVENT NAMES: GOVERNMENT; POLITICAL AND PUBLIC AFFAIRS; LEGAL; SOCIAL 
ISSUES 



35/8/22 (Item 22 from file: 636) 

DIALOG(R) File 636: (c) 2003 The Gale Group. All rts. reserv. 

04683660 Supplier Number: 62651769 (USE FORMAT 7 FOR FULLTEXT) 
Wicks launches Property Services National Training Organisation. 

June 9, 2000 
Word Count: 594 

PUBLISHER NAME: M2 Communications Ltd. 

INDUSTRY NAMES: BUSN (Any type of business); INTL (Business, 
International ) 



35/8/23 (Item 23 from file: 20) 

DIALOG(R) File 20: (c) 2003 The Dialog Corp. All rts. reserv. 

11429798 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

UK GOVERNMENT: Wicks launches Property Services National Training 
Organisation 

June 09, 2000 
WORD COUNT: 577 

DESCRIPTORS: Government News 

COUNTRY NAMES/CODES: United Kingdom (GB) 

REGIONS: Europe; European Union; Western Europe 



SIC CODES/DESCRIPTIONS: 411 (Administration of EducatiSBR. Programs) 
NAICS CODES/DESCRIPTIONS: 92311 (Admin of Education Programs) 



35/8/24 (Item 24 from file: 20) 

DIALOG (R) File 20: (c) 2003 The Dialog Corp. All rts . reserv. 

11416911 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

DEPARTMENT FOR EDUCATION & EMPLOYMENT / PROPERTY SERVICES NATIONAL TRAINING 
ORGANISATION LAUNCHED 

June 08, 2000 
WORD COUNT: 719 

COMPANY NAMES: Department of Education & Employment UK 

DESCRIPTORS: Education & Training; General News; Government News; New 

Products & Services; Marketing; Company News 
COUNTRY NAMES/CODES: United Kingdom (GB) 
REGIONS: Europe; European Union; Western Europe 

SIC CODES/DESCRIPTIONS: 9611 (Administration of General Economic Programs) 
NAICS CODES/DESCRIPTIONS: 92611 (Admin of General Economic Programs) 



35/8/25 (Item 25 from file: 20) 

DIALOG (R) File 20: (c) 2003 The Dialog Corp. All rts. reserv. 

09568141 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Officials urge preventive schemes vs hacker attacks 

February 15, 2000 
WORD COUNT: 78 0 

DESCRIPTORS: Government News; Crimes; General News 

COUNTRY NAMES/CODES: Philippines (PH) ; United States of America (US) 
REGIONS: Asia; Pacific Rim; South East Asia; Americas; North America 
SIC CODES/DESCRIPTIONS: 9611 (Administration of General Economic Programs) 
NAICS CODES/DESCRIPTIONS: 92611 (Admin of General Economic Programs) 



35/8/26 (Item 26 from file: 613) 

DIALOG (R) File 613: (c) 2003 PR Newswire Association Inc. All rts. reserv. 

00262895 20000209PHW051 (USE FORMAT 7 FOR FULLTEXT) 
Sitel Corporation Reports Fourth Quarter Results 

Wednesday, February 9, 2000 16:23 EST 
WORD COUNT: 1, 622 

COMPANY NAMES: SITEL Corporation; SITEL INC; GENERAL MOTORS CORP; 

RECEIVABLES MANAGEMENT INC; RECEIVABLES MANAGEMENT CORP; SECURITIES AND 

EXCHANGE COMMISSION 
INDUSTRY NAMES: BIG BUSINESS; COMPUTERS; CORPORATE FINANCIAL DATA; MERGERS 

AND ACQUISITIONS; CORPORATE; COMPANY PROFILES 
EVENT NAMES: COMPANY PROFILES; CONTRACTS AND ORDERS; CORPORATE FINANCIAL 

DATA; CORPORATE FUNDING; CORPORATE PERFORMANCE; FINANCIAL AND COMMODITY 

MARKETS; MAJOR CORPORATIONS; MERGERS AND ACQUISITIONS; PERSONNEL 

MANAGEMENT; STOCKS AND SHARES 



35/8/27 (Item 27 from file: 20) 

DIALOG (R) File 20: (c) 2003 The Dialog Corp. All rts. reserv. 

05194922 

SITEL Corporation Reports First Quarter -2- 

May 04, 1999 
WORD COUNT: 4 42 

DESCRIPTORS: Results; Company News . 
PROVINCE/ STATE: Nebraska 

SIC CODES/DESCRIPTIONS: 7300 (Business Services) 



35/8/28 (Item 28 from file: 636) 

DIALOG (R) File 636: (c) 2003 The Gale Group. All rts ! reserv. 

04021410 Supplier Number: 53255687 (USE FORMAT 7 FOR FULLTEXT) 
-UN: In current budget process, link between results and resources weak -- 
Fifth Committee. 

Nov 23, 1998 

Word Count: 12334 

PUBLISHER NAME: M2 Communications 

INDUSTRY NAMES: BUSN (Any type of business); INTL (Business, 
International) 



35/8/29 (Item 29 from file: 636) 

DIALOG(R) File 636: (c) 20.03 The Gale Group.. All rts . reserv. . 

04012856 Supplier Number: 53201611 (USE FORMAT 7 FOR FULLTEXT) 
-UN: Top UN management fully committed to changing way organization manages 
HR, Fifth Committee told. 

Nov 10, 1998 

Word Count: 8880 

PUBLISHER NAME: M2 Communications 

INDUSTRY NAMES: BUSN (Any type of business); INTL (Business, 
International ) 



35/8/30 (Item 30 from file: 20) 

DIALOG(R) File 20: (c) 2003 The Dialog Corp. All rts. reserv. 

03075255 

Telegroup, Inc. to Focus On Core Retail Customers in U.S., Western Europe 
and Australia 

October 12, 1998 
WORD COUNT: 1316 

COMPANY NAMES: Telegroup Inc. 

COUNTRY NAMES/CODES: United States of America (US) 
REGIONS: Americas; North America; Pacific Rim 
PROVINCE/ STATE: Iowa; New York 

SIC CODES/DESCRIPTIONS: 4813 (Telephone Communications Ex Radio); 3661 
(Telephone & Telegraph Apparatus); 4810 (Telephone Communications); 6000 
(Depository Institutions) 



35/8/31 (Item 31 from file: 636) 

DIALOG{R) File 636: (c) 2003 The Gale Group. All rts. reserv. 

04044820 Supplier Number: 53423424 (USE FORMAT 7 FOR FULLTEXT) 
MANAGED CARE BRIEFS. 
Sept 21, 1998 
Word Count: 665 

PUBLISHER NAME: Atlantic Information Services, Inc. 

COMPANY NAMES: *Aetna Inc.; Concentra Managed Care Inc.; Oxford Health 
Plans Inc. 

GEOGRAPHIC NAMES: *1USA (United States). 

PRODUCT NAMES: *6300000 (Insurance); 7392200 (Management Consulting 

Services); 8000000 (Health, Education & Welfare) 
INDUSTRY NAMES: BUSN (Any type of business); HLTH (Healthcare - Medical 

and Health) 

NAICS CODES: 524 (Insurance Carriers and Related Activities); 541611 ( 
Administrative Management and General Management Consulting Services) ; 62 
(Health Care and Social Assistance) 
TICKER SYMBOLS: AET; OXHP 



35/8/32 (Item 32 fWff file: 275) 

DIALOG (R) File 275: (c) 2003 The Gale Group. All rts . reserv. 



02222465 SUPPLIER NUMBER: 21168520 {USE FORMAT 7 OR 9 FOR FULL TEXT) 

OPM told to focus more on ends, less on means. (Office of Personnel 
Management) (Government Activity) 

Sept 21, 1998 

WORD COUNT: 640 LINE COUNT: 00053 

DESCRIPTORS: Government Systems Management; United States. Office of 

Personnel Management 
FILE SEGMENT: CD File 275 



35/8/33 (Item 33 from file: 636) 

DIALOG(R) File 636: (c) 2003 The Gale Group-. All rts. reserv. 

03909789 Supplier Number: 50111744 (USE FORMAT 7 FOR FULLTEXT) 
-AUSTRALIAN GOVERNMENT: Kernot tells lies while Schacht advocates further 
Telstra sale 

June 29, 1998 
Word Count: 713 

PUBLISHER NAME: M2 Communications 

INDUSTRY NAMES: BUSN (Any type of business); INTL (Business, 
International ) 



35/8/34 (Item 34 from file: 20) 

DIALOG (R) File 20: (c) 2003 The Dialog Corp. All rts. reserv. 

012 37296 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

S&P Rts Washington's $220M GO Ends AA+ ; Affirms Rtgs 

March 25, 1998 
WORD COUNT: 568 



35/8/35 (Item 35 from file: 636) 

DIALOG (R) File 636: (c) 2003 The Gale Group. All rts. reserv. 

03812555 Supplier Number: 48268334 (USE FORMAT 7 FOR FULLTEXT) 
Pentagon Budget Holds QDR Line 

Feb 2, 1998 

Word Count: 2150 

PUBLISHER NAME: King Communications Group, Inc. 
DESCRIPTORS: -^^Dept/Minist ry of Defense 
EVENT NAMES: *900 (Government expenditures) 
GEOGRAPHIC NAMES: "^-lUSA (United States) 
GOVERNMENT AGENCY: Dept/Minis try of Defense 

PRODUCT NAMES: *9104100 (Defense Administration & Finance) 

INDUSTRY NAMES: AERO (Aerospace and Defense); BUSN (Any type of business 

) ; GOVT (Government and Law) 
NAICS CODES: 92811 (National Security) 



35/8/36 (Item 36 from file: 275) 

DIALOG (R) File 275: (c) 20D3 The Gale Group-. All rts. reserv. 

01316849 SUPPLIER NUMBER: 07911562 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Software as medium: the lens, not the picture. (Semantic Maze, Kelly 
software programs) 

Nov 7, 1989 

WORD COUNT: 1457 LINE COUNT: 00115 

DESCRIPTORS: Soviet Union; Software Design; Psychology; Scientists; 

Computer Game; Educational Software; Language Arts; 

Statistical/Mathematical Software 
NAMED PERSONS: Pokhilko, Vladimir — Works 



SIC CODES: 7372 Prep^^ged software 

TRADE NAMES: Kelly (Computer program) — Design and construction; Semantic 

Maze (Educational software) — Design and construction 
FILE SEGMENT: CD File 275 



35/8/37 (Item 37 from file: 275) 

DIALOG (R) File 275: (c) 2003 The Gale Group. All rts . reserv. 

01261217 SUPPLIER NUMBER: 07002921 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Not one plan, but many, (strategic planning for networks) 

Sept, 1988 

WORD COUNT: 1224 LINE COUNT: 00100 
SPECIAL FEATURES: illustration; chart; table 

DESCRIPTORS: Strategic- Planning; Networks; Business Planning; Risk 

Analysis; User Need; Data Communications; Cost Benefit Analysis 
SIC CODES: 4800 COMMUNICATION 
FILE SEGMENT: CD File 275 



35/8/38 (Item 38 from file: 813) 

DIALOG (R) File 813: (c) 1999 PR Newswire Association Inc. All rts. reserv. 

0081940 DV9 

JOAN MOBLEY NAMED SENIOR VICE PRESIDENT OF THE GREATER DENVER CHAMBER OF 
COMMERCE 

DATE: June 15, 1988 
WORD COUNT: 961 

SECTION HEADING: CITY 
?t35/3, k/5,7, 8, 10, 11 , 14 , 19 , 22 , 36 

35/3, K/5 (Item 5 from file: 20) 

DIALOG(R) File 2 0 : Dialog- Global Reporter ' 
(c) 2003 The Dialog Corp. All rts. reserv. 

15018543 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

SITEL Consulting Launches NAVIG@E, Best Practices Management System for 
Operating. Contact Centers 

PR NEWSWIRE 
January 22, 2001 

JOURNAL CODE: WPRW LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 691 



35/3, K/7 (Item 7 from file: 613) 

DIALOG (R) File 613: PR Newswire 

(c) 2003 PR Newswire Association Inc. All rts. reserv. 
00490682 20010109PHTU023 (USE FORMAT 7 FOR FULLTEXT) 

Sitel Iberica Wins First Place for Customer Service; Sitel ' s Facility 
Management Brings High Creditability to Renault 

PR Newswire 

Tuesday, January 9," -2001' 09:35 EST 

JOURNAL CODE: PR NEWSWIRE, INTERACTIVE CONNECTION LANGUAGE: ENGLISH 
RECORD TYPE: FULLTEXT 
DOCUMENT TYPE: NEWSWIRE 
WORD COUNT: 595 

...to differ materially from 

the Company's expectations include but are not limited to: client budgets 
and 

plans , conditions affecting client industries, unanticipated labor , 
contract 

or technical difficulties, reliance on major subcontractors and strategic 



partners, industry regu!ife.on, reliance on telecommunicai^Pis and computer 

technology, general and local economic conditions, and competitive 
pressures 

in the Company's industry. The Company's Form 10-K, 10-Q and 8 -K reports 
filed with the Securities and Exchange Commission describe other important 
factors that may. . . 



35/3, K/8 (Item 8 from file: 613) 

DIALOG (R) File 613: PR Newswire 

(c) 2003 PR Newswire Association Inc. All rts . reserv. 
00487157 20010103PHW018 (USE FORMAT 7 FOR FULLTEXT) 

Sitel Canada Awarded for Contact Center Excellence; Sitel Named As Industry 
Leader for Innovative Work with Valueweb . 

PR Newswire 

Wednesday, January 3, 2001 10:16 EST 

JOURNAL CODE: PR NEWSWIRE, INTERACTIVE CONNECTION LANGUAGE: ENGLISH 
RECORD TYPE: FULLTEXT 
DOCUMENT TYPE: NEWSWIRE 
WORD COUNT: 7 82 

...technical difficulties, reliance on major subcontractors and strategic 
partners, industry regulation, reliance on telecommunications and computer 
technology, general and local economic conditions, and competitive 
pressures 

in the Company's industry. The... 



35/3, K/10 (Item 10 from file: 613) 

DIALOG{R) File 61 3 : PR Newswire 

(c) 2003 PR Newswire Association Inc. All rts . reserv. 
00483241 20001220PHW014 (USE FORMAT 7 FOR FULLTEXT) 

Sitel And Tata International Joint Venture Established; Providing Customer 
Care And Technical Support Services to English-Speaking Countries from 
India 

PR Newswire 

Wednesday, December 20, 2000 10:59 EST 

JOURNAL CODE: PR NEWSWIRE, INTERACTIVE CONNECTION LANGUAGE: ENGLISH 
RECORD TYPE: FULLTEXT 
DOCUMENT TYPE: NEWSWIRE 
WORD COUNT: 908 

...by the joint venture to meet its business 

plan and client ramp up schedules, client budgets and plans , conditions 
affecting client industries, unanticipated labor , contract or technical 
difficulties, reliance on major clients, subcontractors and strategic 
partners, industry regulation, reliance on telecommunications and computer 
technology, general and local economic conditions, and competitive 
pressures 

in SITEL's industry and in the India market. SITEL's Form 10-K, 10-Q and 
8 -K 

reports filed with the Securities and Exchange Commission describe other 
important factors that may. . . 



35/3, K/11 (Item 11 from file: 613) 

DIALOG (R) File 613: PR Newswire 

(c) 2003 PR Newswire Association Inc. All rts. reserv. 
00481234 20001218PHM016 (USE FORMAT 7 FOR FULLTEXT) 

Sitel UK Awarded ISO 9002 Certification; Certification Includes All Centers 
And Processes Setting New Standard for Quality 

PR Newswire 

Monday, December 18, 2000 09:01 EST 

JOURNAL CODE: PR NEWSWIRE, INTERACTIVE CONNECTION LANGUAGE: ENGLISH 



RECORD TYPE: FULLTEXT 
DOCUMENT TYPE: NEWSWIRE 
WORD COUNT: 74 4 

...expectations include but are not limited to: future changes in 
requirements for ISO certification, client budgets and plans , 
conditions 

affecting client industries, unanticipated labor , contract or technical 
difficulties, reliance on major subcontractors and strategic partners, 
industry regulation, reliance on telecommunications and cortputer 
technology, 

general and local economic conditions, and competitive pressures in the 
Company's industry. The Company's Form 10-K, 10-Q and 8 -K reports filed 
with 

the Securities and Exchange Commission describe other important factors 

that 

may. . . 



35/3, K/14 (Item 14 from file: 613) 

DIALOG (R) File 613: PR Newswire 

(c) 2003 PR Newswire Association Inc. All rts . reserv. 

00467749 20001 127PHM028 (USE FORMAT 7 FOR FULLTEXT) 

Sitel Corporation Wins Prestigious Industry Award in the UK 

PR Newswire 

Monday, November 27, 2000 10:58 EST 

JOURNAL CODE: PR NEWSWIRE, INTERACTIVE CONNECTION LANGUAGE: ENGLISH 
RECORD TYPE: FULLTEXT 
DOCUMENT TYPE: NEWSWIRE 
WORD COUNT: 891 

...and clients' industries and any new regulations governing contact 
center operations, as well as client budgets and plans / unanticipated 
labor , 

contract or technical difficulties, reliance on major clients, 
subcontractors 

and strategic partners, reliance on telecommunications and computer 
technology, general and local economic trends and conditions, the effects 
of 

leverage, risks associated with... 
...global business, and dependence on 

credit availability. SITEL' s Form 10-K, 10-Q and 8 -K reports filed with 
the 

Securities and Exchange Commission describe other important factors that 
ma y . . . 



35/3, K/19 (Item 19 from file: 613) 

DIALOG (R) File 613: PR Newswire 

(c) 2003 PR Newswire Association Inc. All rts. reserv. 
00420196 20000921P.HTH042 (USE FORMAT 7 FOR FULLTEXT) 

Sitel Partners with Eforce to Deliver A Multi-Year Ecrm Contract; 
Innovative Multi -Utility Program for Ontario Hydro Energy 

PR Newswire 

Thursday, September 21, 2000 14:33 EDT 

JOURNAL CODE: PR LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 
DOCUMENT TYPE: NEWSWIRE 
WORD COUNT: 847 



35/3, K/22 (Item 22 from file: 636) 

DIALOG (R) File 636: Gale Group Newsletter DB(TM) 
(c) 2003 The Gale Group. All rts. reserv. 



04683660 Supplier Nu^^r : 62651769 (USE FORMAT 7 FOR^PLlTEXT) 
Wicks launches Property Services National Training Organisation. 

M2 Presswire, pNA 
June 9, 2000 

Language: English Record Type: Fulltext 
Document Type: Magazine/ Journal ; Trade 
Word Count: 594 
... in the new economy. 

"The government is working hard to help every sector meet the 
training and skills challenges of the new century. A key new partner of 
NTOs will be. . . 



35/3, K/36 (Item 36 from file: 275) 

DIALOG (R) File 275: Gale Group Computer DB(TM) 
(c) 2003 The Gale Group. All rts . reserv, 

01316849 SUPPLIER NUMBER: 07911562 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Software as medium: the lens, not the picture. (Semantic Maze, Kelly 
software programs) 

RELease 1.0, v89, nil, p8(3) 
Nov 7, 1989 

ISSN: 1047-935X LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 

WORD COUNT: 1457 LINE COUNT: 00115 

Consider the notion of software as an active publishing medium for 
ideas and analytical frameworks. We don't mean the... 

...of content that a user can wander through interactively. Rather, we mean 
the use of software as a medium for analytical techniques or schools of 
thought, ways of defining, manipulating and classifying content. Instead of 
publishing the content, the software vendor publishes techniques for 
looking at data that the user may provide -- perhaps with some generic 
content (rules of thumb or reference models) included. A spreadsheet model, 
of course , is a simple instance of this concept, as are a number of 
forecasting programs. Yet another example is Criterium (above), which is 
sold with six sample analytical frameworks: for personnel evaluation, 
litigation strategy, media planning / college selection, business funding 
srategy, vendor/product selection and facilities selection. 

Increasingly, scientists are implementing their work as softwares... 



File 35 : Dissertation Ab^Online 1861-2003/Dec 

(c) 2003 ProQuest Inf o&Learning 
File 583: Gale Group Globalbase (TM) 1986-2002/Dec 13 

(c) 2002 The Gale Group 
File 65: Inside Conferences 1993-2003/ Jan Wl 

(c)' 2003 BLDSC'all rts . reserv. 
File 2:INSPEC 1969-2002/Dec W3 

(c) 2002 Institution of Electrical Engineers 
File 233:Internet & Personal Comp . Abs . 1981-2003/ Jan 

(c) 2003 Info. Today Inc. 
File 474:New York Times Abs 1969-2003/ Jan 09 

(c) 2003 The New York Times 
File 475:Wall Street Journal Abs 1973-2003/ Jan 08 

(c) 2003 The New York Times 
File 99:Wilson Appl . Sci & Tech Abs 1983-2003/Dec 

(c) 2003 The HW Wilson Co. 
File 8:Ei Compendex(R) 1970-2003/Dec W5 

(c) 2003 Elsevier Eng. Info. Inc. 
File 94 : JICST-EPlus 1985-2003/Nov Wl 

(c)2003 Japan Science and Tech Corp{JST) 
File 6:NTIS 1964-2003/ Jan W2 

(c) 2003 NTIS, Intl Cpyrght All Rights Res 
File 34:SciSearch(R) Cited Ref Sci 1990-2003/ Jan Wl 

(c) 2003 Inst for Sci Info 
File 434:SciSearch(R) Cited Ref Sci 1974-1989/Dec 



(c) 1998 Inst for Sci Info 

File 7:Social SciSearch(R) 1972-2003/ Jan Wl 
(c) 2003 Inst for Sci Info 

Set Items Description 

51 227445 PERFORM???? (5N) (MEASUR? OR METRIC? ?) 

52 685686 WORKFORCE OR PERSONNEL OR MANPOWER OR HUMAN () RESOURCE? ? OR 

LABOR OR LABORFORCE 

53 565822 BUDGET? ? OR FUND??? 

54 1807081 PLAN OR PLANS OR PLANNED OR PLANNING 

55 21162 S2{5N)S4 

56 28532 S3{5N)S4 

57 598990 LEARN??? OR ELEARN? 

58 154352 SEMINAR? ? OR WORKSHOP? ? 

59 698760 TRAIN??? 

510 523279 COURSE? ? 

511 176127 WEB 

512 30356 WWW 

513 1037457 SOFTWARE 

514 1634322 NETWORK?? 

515 20741 GROUPWARE * ' 

516 2867943 COMPUTER 

517 1071657 ELECTRONIC 

518 9 SI AND S5 AND S6 

519 1791331 S7:S10 
__S20 2 S18 AND S19 

^^W&S 2 RD (unique items) 

522 71 SI AND S2 AND S3 AND S4 

523 23 S22 AND S19 

524 0 Sll AND S23 

525 0 S12 AND S23 
326 3 S13 AND S23 

527 1 S14 AND S23 

528 0 S15 AND S23 

529 5 S16 AND S23 

530 0 S17 AND S23 

531 7 S26:S29 NOT S20 
^i^i? 6 RD (unique items) 

533 0 S32/2002 OR S32/2003 

534 14 S23 NOT (S31 OR S20) 
ig^^^ 13 RD' (unique items) 

S36 0 . S35/2003 OR S35/2002 



21/6/1 (Item 1 frori^ile: 6) 

2216443 NTIS Accession Number: MIC-lOl-05398/XAB 
Performance plan, 2001-02 
(Annual publication) 
C2001 



21/6/2 (Item 2 from file: 6) 

2016927 NTIS Accession Number: AD-A326 712/7 

Financial Management: Opportunities to Improve Experience and Training 
of Key Navy Comptrollers 

May 97 
?t21/7/2 

21/7/2 (Item 2 from file: 6) 

DIALOG (R) File 6: NTIS 

(c) 2003 NTIS, Intl Cpyrght All Rights Res. All rts , reserv. 

2016927 NTIS Accession Number: AD-A326 712/7 ' 

Financial Management: Opportunities to Improve Experience and Training 
of Key Navy Comptrollers 

General Accounting Office, Washington, DC. Accounting and Information 
Management Div. 

Corp. Source Codes: 010682001; 428540 

Report No.: GAO/AIMD-97-58 

May 97 29p 

Languages : English 

Journal Announcement: GRAI9722 

Report to Congressional Requestor. 

Product reproduced from digital image. Order this product from NTIS by: 
phone at 1-800-553-NTIS. (U.S. customers)-; (703)605-6000 (other countries); 
fax at (703)321-8547; and email at ordersdntis . f edworld . gov. NTIS is 
located at 5285 Port Royal Road, Springfield, VA, 22161, USA. 

NTIS Prices: PC A03/MF AOl 

Country of Publication: United States 

We are responding to your request for information concerning the 
background and experience of Navy military officers serving in key 
comptroller positions. Beginning with fiscal year 1996, the Navy and other 
federal departments and agencies are required to produce and have audited 
financial statements. These agencies* ability to produce auditable 
financial statements will be crucial to meeting the mandate for audited 
government wide financial statements for fiscal year 1997. Furthermore, 
accurate financial data are needed for measuring performance under 
GPRA. One key factor in agencies being able to achieve these objectives 
will be having trained and experienced financial management staff in key 
positions. In the Navy, comptrollers serve in positions of critical 
importance for ensuring that the Department achieves its financial 
management objectives as well as meets requirements of the recent reform 
acts . 



22/e/l (Item 1 fronWile: 35) 

01519168 ORDER NO: AAD96-36574 

LEADERSHIP PRACTICES FOR DEVELOPING HIGH PERFORMANCES PUBLIC HEALTH 
AGENCIES ( TRAINING ) 
Year: 1996 



32/6/2 (Item 1 from file: 2) 

6551776 INSPEC Abstract Number: B2000-05-64 10-001 , C2000-05-74 lOH-027 

Title: Creating a measurement scheduler for automated operation of the 
radio spectrum measurement system 

Publication Date: 1999 
Copyright 2000, lEE 



32/6/3 (Item 1 from file: 6) 

1977549 NTIS Accession Number: AD-A311 745/4 

Experimental Investigation of the Interaction Between Feedback and Goals 
on Staff Resource Allocation 

(Master's thesis) 
Jun 96 



32/6/4 (Item 2 from file: 6) 

1963283 NTIS Accession Number: AD-A308 091/8 

Use of Computer -Based Planning to Enhance the Effectiveness and 
Efficiency of Simulation-Based Team Training 

(Doctoral thesis) 

1996 



32/6/5 (Item 3 from file: 6) 

0553526 NTIS Accession Number: ED-111 349/XAB 

Measurement and Evaluation of Public Library Services 

Jul 75 



32/6/6 (Item 4 from file: 6) 

0082456 NTIS Accession Number: AD-605 890/XAB 

A Technique for Improving the Management of a Computer Installation 

Sep 64 
?t32/7/l,4,5 

32/7/1 (Item 1 from file: 35) 

DIALOG (R) File 35 : Dissertation Abs Online 

(c) 2003 ProQuest Inf o&Learning . All rts . reserv. 

01519168 ORDER NO: AAD96-36574 

LEADERSHIP PRACTICES FOR DEVELOPING HIGH PERFORMANCES PUBLIC HEALTH 
AGENCIES ( TRAINING .) 

Author: TAYLOR, GARY ALAN 

Degree: PH.D. 

Year: 1996 

Corporate Source/Institution: THE UNIVERSITY OF TENNESSEE (0226) 
Adviser: GREGORY PETTY 

Source: VOLUME 57/07-B OF DISSERTATION ABSTRACTS INTERNATIONAL. 
PAGE 4333. 190 PAGES 

The primary problem investigated in this study is the need for 
improving the performance and effectiveness of leadership in public health. 
The frequency of workplace practices which public health directors initiate 
for developing high performance in their agencies was measured with a 
survey instrument developed for this purpose. 

The entire population of health directors in North Carolina was 
assessed for this study in November, 1995. Items for the survey instrument 
were drawn from a literature review of leadership in high performance 
workplaces, incorporating practices from business, industry, and 



government . 

The study found that the health directors often employed high 
involvement practices, frequently giving staff information about the goals 
and purposes of agency undertakings and assigning staff to planning 
groups. Skill training in technical areas and in computer use was 
highly rated as a training activity. 

Less frequent practices included training staff in continuous 
improvement skills of benchmarking, decision-making, statistical measures 
of quality, and analyzing work flows or work processes. 

The study revealed that the experience of the director had little 
relationship to the workplace practices that were initiated. However, the 
size of the agency, measured by number of employees or population served, 
was correlated to the frequency of specific training and performance 
assessment-feedback practices. 

The study also found that the lack of funds to reward good employees 
and inflexible personnel systems were the greatest barriers to improving 
agency performance. Support from the local board of health and staff 
loyalty were the greatest resources. Levels of barriers and resources were 
not shown to be related to agency demographics, but levels of barriers were 
often related to lower frequencies of high performance workplace practices. 

The study concluded that the local health directors initiated a number 
of high performance workplace practices but that leadership for performance 
improvement was diminished by barriers of funding / inflexible personnel 
systems, and the lack of community/political support. The study recommends 
increased research in public health leadership, focusing on how it 
influences quality, production and agency performance. 
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To ensure user acceptance and success of technology-enhanced training 
in an era of declining budgets and scarce resources', civilian and 
military organizations must exploit effective and efficient planning and 
"evaluation tools as part of simulation-based training . The purpose of 
this research is to validate the hypothesis that computer -based 
(automated) planning tools will improve training planning 
effectiveness and efficiency for simulation-based team training 
exercises. A modified pretest-posttest control group experimental design 
was used to determine the effectiveness and efficiency of a computer 
-based training planning model. Performance measures , as well as, 
cognitive mapping and clustering techniques aided the assessment of the 
automated training planning tool. The treatment group of 27 two-person 
teams used a computer -based planning tool to develop a plan for 
conducting simulation-based training , while a control group of 25 
two-person teams used current manual planning methods. Both groups then 
executed their respective training plans in a constructive simulation 
program called Janus. Results indicate that the group which used the 
cort^uter -based planning tool had a significantly better mental model of 
the training planning process than the control group. Based on 



statistical tests comJWing relevant performance m^fcres , the study 
concludes that a * computer -based planning tool has the potential to 
enhance the effectiveness and efficiency of simulation-based team training 
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The Illinois project entitled Measurement and Evaluation of Public 
Library Services is being conducted by the Library Research Center (LRC) at 
the University of Illinois. The long range goal of the project is to make 
available meaningful information for the evaluation and improvement of 
local public libraries. Two immediate objectives are to test the Public 
Library Association (PLA) performance measures manual in a 

representative sample of Illinois public libraries of various sizes and to 
teach a sample of library personnel the data collection techniques 
necessary for applying the PLA performance measures . Since operating 
expenditures proved to be the significant variable related to library size, 
public libraries were stratified by operating budget for the four areas 
of the state, and. a random sample drawn. The LRC staff held six workshops 
to teach the PLA procedures to staff from the library systems and from the 
selected public libraries. Trainees were then asked to conduct a 
three-day performance measures study in their own library, tabulate 

their data, and send the results to the LRC, along with comments on the 
manual. When all of the data is received, the LRC will create individual 
library profiles and establish performance levels for libraries of each 
budget level. 
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Abstract: The paper presents the concept as being developed for the 
decentralized executional operations activities for the manned Columbus 
elements: Columbus attached laboratory and Columbus free flying laboratory 
operations at the Manned Space Laboratories Control Center (MSCC) at DLR, 
Oberpf af f enhof en . Results of the central design authority (CDA) conceptual 
phase studies and nationally funded by an advanced implementation of a 
basic infrastructure and its utilization for the D-2 Mission (December 
1991) will be merged into a facility infrastructure and operational concept 
that suits the long-term needs of Columbus at the MSCC. For the Columbus 
attached laboratory the interfaces to the NASA Payload Operations and 
Integration Center (POIC) as agreed upon in the ESA/NASA Space Station 
Memorandum of Understanding and resulting consequences for the MSCC will be 
elaborated, the planning process will be addressed from the MSCC point of 
view as well as the payload operations coordination role for all European 
experiments performing measurements within the Space Station Freedom. 
Communications, high and low rate, packetized data distribution and 
information exchange aspects will be presented. For the Columbus free 
flying laboratory, the executional responsibility of the MSCC is somewhat 
different: system operations and payload operations coordination will be 
performed entirely, by the MSCC during the. free flying phases.. Special 



elaboration of the inteSrctions with other decent ralized^BPropean and 

non-European Control Centers will be performed pointing out the MSCC role 
and responsibility during servicing activities of the Columbus free flying 
laboratory at the Space Station Freedom or by the European spaceplane 
Hermes. The MSCC ground personnel training concept using an in-house 
operational .mission sequence simulator (OMSS) and simulation facilities 
elsewhere will be addressed briefly also. Preliminary MSCC staffing for the 
most demanding mission configurations will be quoted. The interfaces to the 
Columbus free flyer experimenters are basically the same as for attached 
laboratory operations; limited user accommodation at the MSCC is planned , 
the capabilities of this accommodation will be presented, (Author abstract) 
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The report responds to a November 5, 1990, congressional mandate 
directing the U.S. Office of Personnel Management to review Federal 
productivity and recommend ways to increase efficiency, enhance service 
delivery, and control payroll costs. The report explores practical ways to 
improve efficiency, serve customers, enhance timeliness and responsiveness, 
and control costs. Ways of improving accountability include customer 
service, strategic planning / performance measurement , organizational 
delayering, and streamlining. Major capital investments which yield 
significant returns include automation, business re-engineering, and 
training . Governmentwide systems which hold great potential for 
improvement in efficiency and responsiveness are human resource 
management, budgeting, and procurement. A number of recommendations are 
listed . 
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Training and testing apparatus for training and testing human judgement 
of advertising materials, has computer that stores and accesses selected 
audio and visual advertising presentations 
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Abstract (Basic) : US 6322368 Bl 

NOVELTY - The apparatus has a computer that stores and accesses 
several audio and visual advertising presentations selected from a 
group comprising of motion picture advertisements, still picture 
advertisements, worldwide web home pages or advertisements, audio 
advertisements, audio clips or previews, and motion picture clips or 
reviews . 

DETAILED DESCRIPTION - The audio and visual presentations are 
played to enable users to rank the audio and visual presentations. The 
user rankings are compared against corresponding survey measure of 
audience performance. The scores of comparisons are tabulated for one 
or more users. An INDEPENDENT CLAIM is also included for training and 
testing human judgement in assessing advertising materials. 

USE - For training and testing human judgement of advertising 
materials . 

ADVANTAGE - Computerized and generalized across a wide spectrum of 
human activities. Simulates decisions about performance of complex 
human activities and compares d,ecisions made by the user to actual 
measures of performance. Ensures enhanced playback operation of 
presentations in various levels. 

DESCRIPTION OF DRAWING (S) - The figure shows the flowchart of 
training and testing human judgement of advertising materials. 
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Abstract (Basic) : US 20010039002 Al 

NOVELTY - Server (5) has database of instructional material and 
database containing tests. Server communicates with users on client 
machines (151-155,157-159) via network e.g. Internet (10). Content 
presented to user tailored according to users performance in tests as 
measured by scoring algorithm. Administrator (156) can edit database 
content . 

DETAILED DESCRIPTION - An INDEPENDENT CLAIM is included for the 
method incorporated in the described system. 

USE - As a training system using network e.g. Internet 

ADVANTAGE - Provides dynamic environment to implement and 
administer comprehensive training programme over network 

DESCRIPTION OF DRAWING (S) - Drawing is block diagram of the system. 

Server (5) 

Internet (10) 

Student's client computers (151-155,157-159) 
Administrator's computer (156) 
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G06F-017/30 
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G06F-017/30 Based on patent WO 200193113 

Abstract (Basic) : US 20010049689 Al 

NOVELTY - A database system having web site with database of 
monospecific probe properties and connected to users by computer 
network to allow users to enter selection criteria for retrieving probe 
properties, is new. The web site produces list of information on probes 
matching the criteria, and displays the information on the list in an 
order determined by each matching probe's similarity to the criteria. 



DETAILED DESCRll^DN - INDEPENDENT CLAIMS are alJ^Lncluded for the 

following : 

(1) providing information concerning monospecific probes to users 
through web site, comprising: 

(a) receiving information relating a monospecific probe from a 
user; 

(b) comparing the information to- a monospecific probe information 
database; 

(c) compiling a list of matching monospecific probe information 
matching the information relating a monospecific probe received from a 
user; and 

(d) displaying the information in an order determined by similarity 
of the information relating to a monospecific probe from a user to the 
monospecific probe information in the database; 

(2) directory computer that displays matching monospecific probes; 

(3) computer-readable medium having stored computer-executable 
instructions for: 

(a) receiving selection criteria relating to information on a 
monospecific probe from a user; 

(b) compiling a list of matching monospecific probes matching the 
selection criteria from a database of monospecific probe information; 
and 

(c) displaying the matching monospecific probe information; and 

(4) comparing two monospecific probe histograms by analyzing first 
and second histograms by kernel smoothing or density estimation, and 
comparing the analyzed histograms. 

USE - For characterizing monospecific probes e.g. monoclonal 
antibodies, in an online directory. 

ADVANTAGE - The knowledge base of the invention is available around 
the world, 24 hours daily. The monospecific probes submitted to the 
reference laboratory can be processed to immediately post the data on 
the web. The real-time probe characterization shortens the development 
time of new monospecific probes, facilitates the probes' use in 
on-going research, and encourages the development of more probe 
molecules. 
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Abstract (Basic) : US 6295509 Bl 

NOVELTY - A memory unit stores a work session history containing a 
sequence of tokens corresponding to events associated with the 



performance of a pr^l^ermined test suite using a hui^l^ computer 
interface (1A08) . A processor evaluates the tokens and uses the 
quantity of information embodied within tokens as a primary metric 
reflecting the human effort associated with usage of the computer 
interface to perform the predetermined test suite. 

USE - For quantitative measurement of mental effort expended during 
manipulation of computer-human interfaces. 

ADVANTAGE - Permits objective, quantitative comparisons between 
equally functional software to ascertain the mental effort expended to 
accomplish a set of stipulated activities on each. Provides a 
non-invasive way to appraise whether a user productively employs 
specified software. Based on the expended mental effort, report about 
measures of redundancy, information balance to appraise productivity, 
ease of learning, expected retention and likely error sources, is 
generated. 

DESCRIPTION OF DRAWING (S) - The figure shows the schematic block 
diagram of the device for measuring mental effort of managing a 
computer-human interface. 

Human-computer interface (1A08) 
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Abstract (Basic) : WO 200050975 A2 

NOVELTY - Absolute or relative influence of at least two of the 
factors on the land of the share price is estimated by analyzing the 
received data, which represents factors that affect level of share 
price. Budget items or land plans of company is changed in accordance 
with estimated changes, to manage the level of the share price. 

USE - For managing share price of the company. 

ADVANTAGE - Frequent small changes to company *s goal act as small 
mid-course connections that reduce unnecessary share price velocity. 
DESCRIPTION OF DRAWING (S) - The figure shows the block diagram 



explaining the levefl^d reducing the volatility of ^Ke price 
managing method. 
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Abstract (Basic) : EP 913798 A2 

NOVELTY - The method measures the performance of a user interaction 
with a user interface. Parameters of the user interface are adjusted to 
increase performance of the used interaction. An escalation event is 
caused to occur if the user performance is below a predetermined level. 

DETAILED DESCRIPTION - An INDEPENDENT CLAIM is included for a 
system for monitoring and enhancing computer assisted performance with 
a business terminal. 

USE - For automated teller machine. 

ADVANTAGE - Improves training, productivity, and efficiency. 
DESCRIPTION OF DRAWING (S) - The figure shows a flowchart of the 
operation of the invention, 
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Priority Applications (No Type Date): US 94282250 A 19940729 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
US 5559929 A 18 G06F-007/00 

Abstract (Basic) : US 5559929 A 

The performance enhancing method involves training a neural network 
using the training set and measuring a generalization error of the 
trained neural network. A training pair is removed from the training 
set to produce a reduced training set and the neural network is trained 
using the reduced training set. The generalization error of the trained 
reduced training set is measured and the removed training pair is 
reinserted into the training set. 

The above process is repeated for each training pair in the 
training set. The training pairs are sorted based on their measured 
generalization error and the whole process is again repeated for each 
training pair, except that the reinserting is not performed when the 
measured generalization error in is less than that obtained before 
removal of the training pair. 

ADVANTAGE - Minimises error between network output and desired 
output vector. 
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Distributed file transfer for communication network - performs operations 
on two nodes by measuring state, evolves statistical analysis of result 
and determines optimal timing for file transfer automatically 

Patent Assignee: FUJI XEROX CO LTD (XERF ) 
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JP 6187260 A 7 G06F-013/00 

Abstract (Basic) : JP 6187260 A 

The network system is furnished with the file transmission method 
for handling files. The state measurement method (4) measures the state 
of the network or the state of resources of the network. The 
statistical method (lOA) performs the statistical processing of the 
measurement results. The transmission timing determination method 
(10E,10F) determines the timing of the file transfer with reference to 
the statistical results. 

The file is transmitted automatically from an arbitrary starting 
position in reference to the desired target transfer position. The time 
zone selection does not impose burden exclusively to the communication 
course or to the computer method. 

ADVANTAGE - Provides efficient use of network based on transmission 
timing determination. 
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Neural network based control system for combine harvester - trains neural 
network with general set of data to function as general model of machine 
and with general and local set of data to function as sub-model of 
machine 
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Abstract (Basic) : EP 586999 A 

The system control can respond to and control the entire machine 
rather than only solo-systems of the machine. It generates an output 
signal as a function of several input signals. A neural network (400) 
generates an output signal as a function of a number of input signals 
and has a number of neurons. 

The neural network (400) is trained with a general set of data to 
function as a general model of a machine (10) or process and is trained 
with a combined set of data including the general set of data (400) 
having an architecture and a number of neurons. 

USE/ADVANTAGE - Responds to and controls entire machine rather than 
only portions or sub-systems of machine. 

Dwg.2/13 

Abstract (Equivalent) : US 5586033 A 

A machine control system for controlling a machine which operates 
in a variety of locations and conditions and which produces an end 
result, the control system comprising: 

a plurality of actuators, each for controlling a particular 
function of the machine in response to an actuator control signal; 

a plurality of actuator sensors, each generating an actuator 
condition signal representing a condition of a corresponding one of the 
actuators ; 



a plurality of iJ^t condition sensors, each gen^lfcing an input 
condition sensor signal representing an input condition which 
influences operation of the machine, 

an actuator control unit for generating the actuator control 
signals as a function of the actuator condition signals and as a 
function of setpoint signals; 

a neural network trained prior to and apart from normal production 
use of the machine with a set of general training data to function as a 
general model of the machine and trained to function as a submodel with 
respect to a set of local condition data together with the set of 
general training data, the neural network processing the input 
condition sensor signals and data collected prior to normal production 
use of the machine representing desired machine performance quality to 
produce a set of machine adjustments intended to produce the desired 
machine performance quality, the neural network generating the setpoint 
signals based upon predicted responses of the machine to varying 
conditions ; 

a data communication system comprising means for communicating the 
actuator signals to the actuator control unit, means for communicating 
the sensor signals to the neural network, and means for communicating 
the setpoint signals to the actuator control unit, the neural network 
and the actuator control unit cooperating to control operation of the 
machine without measuring the machine performance quality in connection 
with normal production use of the machine; and 

operator controlled means for selectively causing the neural 
network to function as the general model or as the submodel. 
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ABSTRACT 



PROBLEM TO BE SOLVED: HFprovide a management support sjBrem for personnel 
affairs information capable of making a reshuffle plan having a data 
structure formed by connecting staff members like a train from reshuffle 
needs as a format of recording work for thinking by a selecting person in 
the process of selecting a suitable person, and obtaining personal 
reshuffle data from the reshuffle plan. 

SOLUTION: This management . support system for personnel affairs information 
includes the reshuffle plan 4 having a train-like information structure 
formed by connecting candidates for reshuffle in order like a chain through 
a reshuffle post with a reshuffle factor of personnel affairs information 
as a head, a reshuffle plan making/updating means for performing 
alterations for the reshuffle plan 4 such as addition, deletion and 
combination of candidates for reshuffle contained in the reshuffle plan. 4, 
and a data converting means 12 for converting the reshuffle plan 4 to a 
database of a designated form, and recording the converted data. 
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English Abstract 

The invention concerns a framework for information technology within a 
modern enterprise. The framework contains the functions required to 
effectively support a modern enterprise including customer service (10), 
service integration (20), capability development (40), change 
administration (50), strategy and architecture planning (60), general 
management and administration (70), human performance management (80), 
governance and strategic relationships (90) . The invention discloses how 
the several functions interact to form a structure that can manage data 
and information using computer technology in modern enterprises including 
governmental and non-governmental organizations, and commercial 
enterprises . 

French Abstract 

L' invention concerne une structure pour la technologie de 1 * information 
au sein d'une entreprise moderne. L ' organisation contient les fonctions 
necessaires a assister une entreprise de maniere ef ficace du point de vue 
de la technologie de 1 ' information . L' invention se rapporte a la maniere 
dont les differentes parties interagissent pour former une structure 
capable de gerer des donnees et des informations dans des entreprises 



modernes, 1 ' entreprisl^^ant une 

organisation non-gouvernementale, 



organisation gouverne^^Rale, une 

ou une entreprise corhmerciale . 
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English Abstract 

A system, method, and article of manufacture are provided for gauging a 
maturity of an IT operations organization. First, a plurality of process 
areas of an operations organization are defined in terms of either a goal 
or a purpose. These process areas are then categorized in terms of common 
characteristics. Next, process capabilities are determined for the 
process areas of the operations organization. Thereafter, capabilities 
are calculated for the specific process categories. A maturity of the 
operations organization is subsequently determined based on the 
capabilities of the categories. 
French Abstract 

La presente invention concerne un systeme, un precede et un article 
fabrique permettant d*evaluer la maturite d'une organisation d' operations 
de TI . Tout d'abord, on definit une pluralite de zones de processus d'une 
organisation d'operations en termes d'objectif ou d'intention. On 
categorise ensuite les zones de processus en termes de caracteris tiques 
communes. On determine ensuite les capacites de traitement des zones de 
processus de 1 ' organisation d'operations. On calcule les capacites 
correspondant aux categories de traitement specif iques. Et on determine 
enfin la maturite de 1 ' organisation d'operations sur la base des 
capacites des categories. 
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English Abstract 

A system, method, and article of manufacture are provided for determining 
capability levels of a process area in an operational maturity 
investigation. A plurality of process attributes are first defined along 
with a plurality of generic practices for each of the process attributes. 
Also defined are a plurality of capability levels in terms of groups af 
the process attributes. Each of the process attributes are then rated 
based on achievement of the corresponding generic practices. It is then 
determined which of the capability levels is achieved by a process area. 
Such determination is based on the rating of the process attributes of 
the capability levels. Thereafter, the capability level is outputted for 
gauging a maturity of an operations organization. 

French Abstract 

La presente invention concerne un systeme, un procede et un article de 
fabrication destines a determiner des niveaux de capacite d'une zone 
d' operations dans une recherche de maturite operationnelle , Plusieurs 
attributs d' operation sont d*abord definis en meme temps que plusieurs 
pratiques generales pour chacun des attributs d' operation. Plusieurs 
niveaux de capacite sont aussi definis en termes de groupes des attributs 
d'operation. Chaque attribut d'operation est alors classe d'apres la 
realisation de chaque pratique generale correspondante . On determine 
alors quels sont les niveaux de capacite atteints dans une zone 
d' operations . Une telle determination est basee sur la classement des 
attributs d'operation des niveaux de capacite. Apres quoi, le niveau de 
capacite est etabli afin d*effectuer une mesure de la maturite d'une 
organisation d ' operations . 
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English Abstract 

A system, method, and article of manufacture consistent with the 
principles of the present invention are provided for determining 
capability levels of a user administration process area when gauging a 
maturity of an operations organization. First, a plurality of process 
attributes are defined. Next, a plurality of generic practices are 
determined for each of the process attributes. The generic practices 
include base practices such as receiving information from human resources 
regarding employee events, adding users to a plurality of systems, 
changing user information on each of the systems, deleting user 
information on each of the systems, and/or notifying parties periodically 
of a user administration status. Thereafter, a maturity of an operations 
organization is determined based at least in part on the achievement of 
the generic practices. 



French Abstract 

La presente invention concerne un systeme, un precede et un article 
manufacture en coherence avec les principes de 1 ' invention permettant de 
determiner des niveaux d' aptitude d ' un domaine de processus 
d ' administration de 1 ' utilisateur lorsqu'on jauge une maturite d'une 
organisation operationnelle . On commence par definir une pluralite 
d'attributs de processus. Puis on determine pour chaque attribut du 
processus une pluralite de pratiques generiques. De telles pratiques 
generiques sont essentiellement des pratiques de base telles que la 
reception d ' information en provenance de ressources humaines concernant 
des evenements se rapportant au personnel, I'adjonction d ' utilisateur a 
une pluralite de systemes, la modification d * informations utilisateur sur 
chacun des systemes, la suppression d ' informations utilisateur de chacun 
des systemes, et/ou la notification periodique aux participants d'etats 
d'avancement de processus d ' administration utilisateur. On determine 
ensuite une maturite d'une organisation operationnelle, partiellement sur 
la base de 1 ' accomplissement des pratiques generiques. 
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English Abstract 



French Abstract 

L' invention concerne un systeme, un precede et un article manufacture qui 
permettent de determiner les niveaux de capacite d'une zone de processus 
de surveillance lors de 1 'evaluation de la maturite d'une organisation 
d' operations . En premier lieu, on definit une pluralite d'attributs de 
processus. Pour chacun de ces attributs, on determine une pluralite de 
pratiques generiques . Ces pratiques generiques comportent notamment des 
pratiques de base, par exemple: verification d*un etat courant, collecte 
et documentation d ' informations de surveillance, classification 
d ' evenements , attribution de degres de gravite, evaluation d' impact, 
analyse de fautes, acheminement de fautes a corriger, mise en 
correspondance de types d' evenements par rapport a un diagnostic 
predefini et/ou des procedures correctives, enregistrement des evenements 
localement et/ou a distance, suppression de messages jusqu'a ce que des 
seuils soient atteints, affichage des informations d*etat sur au moins 
une console en plusieurs formats et a plusieurs emplacements, emission 
d'ordres sur des processeurs a distance, installation et changement de 
filtres locaux et/ou a distance, installation et changement de programmes 
de seuils locaux et/ou a distance, analyse du courant de trafic et envoi 
de messages radiodi f fuses . On calcule alors une maturite d'une 
organisation d'operations sur la base, du moins en partie, de la 
realisation des pratiques generiques.. 
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French Abstract 

L' invention concerne un systeme, un precede et un article manufacture 
destines a afficher des phases de fourniture de composants d ' un systeme, 

en affichant d'abord une representation picturale d ' un systeme existant 

comprenant plusieurs composants. Ensuite, une premiere serie de 

composants a fournir dans une premiere phase est presentee. Cette 

operation s'effectue par codage indiciel de la premiere serie de 

composants, de facon specifique. Par la suite, une deuxieme serie de 

composants a fournir dans une deuxieme phase est presentee. Cette 

operation s'effectue par codage indiciel de la deuxieme serie de 

composants, de facon unique par rapport au codage indiciel de la premiere 
serie de composants. 
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English Abstract 

A computer system for strategic management in which an "entity database" 
of entities within an organisation hierarchy, and a plan for each desired 
entity is created. The structure of the organisation having an overall 
relationship (10) divided into an organisational and operational 
perspective (11, 12) respectively, with the latter further divided into 
fields of: business activities (13), support activities (14), and project 
activities (15). Both perspectives are also further divided into a number 
of plan sections (16). The system includes means for entering objective 
information relating to a strategic or business unit plan, means for 
entering key performance indicators (KPI's) for each objective. There 
being a list (62) of KPI's provided for each objective in a list (61); 
and means for matching the KPI's to the previously entered overall 
relevant key resource areas (KRA's). 
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